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The Ministry of Finance embarked on a 
program almost nine years ago to move 
tax administration onto an electronic 
platform. The move from hard copy 
filing to electronic filing started 
back in 2004. This change has saved 
taxpayers time on the preparation and 
filing of their tax returns and enabled 
electronic record keeping at the 
tax office. 

It has also set a precedent for other 
e-initiatives and has been followed 
by a number of further e-government 
type applications (e.g. an e-tax office 
which enables taxpayers to access 
to certain information, e-confiscate 
which enables the confiscation of 
property to settle tax debts owed). 
There are several electronic initiatives 
that deserve a special mention which 
involve electronic invoicing and 
electronic accounting records. 

In 2008 a pilot program 
was undertaken with the 
telecommunication industry; an 
industry where companies issue 
invoices to millions of individual 
customers every day. The introduction 
of electronic invoicing has saved 
these companies from having to issue 
hard copy invoices. As a result of this 
program, the Ministry of Finance is 
looking to extend the use of electronic 
invoicing to all types of companies, 
but initially with a focus on business 
to business transactions. The ultimate 
aim is to create cost efficiencies for 
companies as they are obliged under 
current regulations not only to issue 
hard copy invoices, but also to store 
them for ten years. The removal of hard 
copy printing should eliminate the 
associated storage and printing costs. 
E-invoicing will also bring improved 
transparency which will make both 
internal and external audits easier. 
Finally, companies are expected to 
have better real time information on 
their cash management as e-invoices 
can be easily tracked from a simple 
electronic platform. 
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The second initiative to mention is the 
move to allow companies to keep in 
an electronic format those accounting 
records which they are required 
to keep by law. Companies with 
electronic invoicing systems are able to 
keep their related statutory accounting 
records electronically subject to certain 
conditions. This will be revolutionary 
as it will save companies from the need 
to print piles of statutory accounting 
records, including general ledgers and 
inventories which must be stored for 10 
years for regulatory reasons. 

Currently there are additional 
costs associated with adopting 
both e-invoicing and the change to 
electronic accounting records, but 
the savings related to reduced storage 
costs are expected to exceed these, as 
well as the savings related to printing. 
A further advantage is that it should 
also bring increased transparency 
to tax audits and should help deter 
tax evasion. 

Finally there is an e-payment initiative, 
which is still at the conceptual stage, 
but when it has been designed and 
introduced it is expected that it will 
vastly improve the efficiency of tax 
audits. The idea is to set up a tracking 
system with banks to monitor the 
flow of cash between the accounts 
of taxpayers in order to match the 
delivery of goods/services with 
payments and to help detect any 
tax evasion. 

Once these measures are in place, 
it is expected that they will bring 
benefits to both business and the tax 
authorities; tax audits should become 
more efficient and effective and in 
return taxpayers should enjoy material 
savings on the costs associated with 
the considerable administrative 
burden of producing and maintaining 
statutory records. 
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The Total Tax Rate included in the survey by 
the World Bank has been calculated using the 
broad principles of the PricewaterhouseCoopers 
methodology. The application of these principles 
by the World Bank Group has not been verified, 
validated or audited by PricewaterhouseCoopers, 
and therefore, PricewaterhouseCoopers cannot 
make any representations or warranties with 
regard to the accuracy of the information 
generated by the World Bank Group’s models. In 
addition, the World Bank Group has not verified, 
validated or audited any information collected 
by PricewaterhouseCoopers beyond the scope 
of Doing Business Paying Taxes data, and 
therefore, the World Bank Group cannot make 
any representations or warranties with regard 
to the accuracy of the information generated by 
PricewaterhouseCoopers’ own research.

The World Bank Group’s Doing Business tax 
ranking indicator includes two components in 
addition to the Total Tax Rate. These estimate 
compliance costs by looking at hours spent on 
tax work and the number of tax payments made 
in a tax year. These calculations do not follow 
any PricewaterhouseCoopers methodology 
but do attempt to provide data which is 
consistent with the tax compliance cost aspect 
of the PricewaterhouseCoopers Total Tax 
Contribution framework. 

The firms of the PricewaterhouseCoopers global 
network (www.pwc.com) provide industry-focused 
assurance, tax and advisory services to build 
public trust and enhance value for clients and their 
stakeholders. More than 180,000 people in 158 
countries across its network share their thinking, 
experience and solutions to develop fresh 
perspectives and practical advice. 

This publication has been prepared as general 
information on matters of interest only, and 
does not constitute professional advice. No 
one should act upon the information contained 
in this publication without obtaining specific 
professional advice. No representation or warranty 
(express or implied) is given as to the accuracy 
or completeness of the information contained 
in this publication, and, to the extent permitted 
by law, neither PricewaterhouseCoopers nor 
the World Bank Group accept or assume any 
liability, responsibility or duty of care for any 
consequences of anyone acting, or refraining to 
act, in reliance on the information contained in 
this publication or for any decision based on it. 
The World Bank Group does not guarantee the 
accuracy of the data included in this work. The 
boundaries, colours, denominations, and other 
information shown on any map in this work do 
not imply any judgment on the part of The World 
Bank Group concerning the legal status of any 
territory or the endorsement or acceptance of 
such boundaries. The findings, interpretations, 
and conclusions expressed herein are those of the 
author(s) and do not necessarily reflect the views 
of the World Bank, IFC and its Boards of Executive 
Directors or the governments they represent.

This publication may be copied and disseminated 
in its entirety, retaining all featured logos, names, 
copyright notice and disclaimers. Extracts from 
this publication may be copied and disseminated, 
including publication in other documentation, 
provided always that the said extracts are duly 
referenced, that the extract is clearly identified as 
such and that a source notice is used as follows: 
for extracts from any section of this publication 
except Chapter One, use the source notice: “© 
2013 PricewaterhouseCoopers. All rights reserved. 
Extract from “Paying Taxes 2014” publication, 
available on www.pwc.com/payingtaxes”. For 
extracts from Chapter One only, use the source 
notice: “© 2013 The World Bank and International 
Finance Corporation.  All rights reserved. Extract 
from “Paying Taxes 2014” publication, available on 
www.pwc.com/payingtaxes”.
 

All other queries on rights and licenses, including 
subsidiary rights, should be addressed to the 
Office of the Publisher, The World Bank, 1818 H 
Street NW, Washington, DC 20433, USA; fax: 202-
522-2625; e-mail: pubrights@worldbank.org.

© 2013 PricewaterhouseCoopers, the World 
Bank and International Finance Corporation. 
All rights reserved. “PricewaterhouseCoopers” 
refers to the network of member firms of 
PricewaterhouseCoopers International Limited, 
each of which is a separate and independent 
legal entity. The World Bank refers to the legally 
separate but affiliated international organizations: 
International Bank for Reconstruction 
and Development and International 
Development Association.
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