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Russian Federation
Paying Taxes results show significant progress

Andrey Kolchin

PwC Russia

In recent years there have been 
significant movements both on 
improving tax administration and 
reducing the aggregate fiscal burden on 
employment income.

According to a Decree issued in May 
2012 by the President, the Russian 
Government will take further steps 
to improve Russia’s competitiveness 
and its investment/business climate 
which will include roadmaps for the 
improvement in certain areas of state 
regulation and business activities. 
One of the measurements which will 
be adopted to assess the progress in 
relation to this decree will be the World 
Bank’s Doing Business indicators.

There have been a number of initiatives 
taken in Russia to improve the tax 
administration and to ease taxpayer 
interaction with the authorities around 
tax compliance, in order to fulfil the 
objectives described above.

The Federal Tax Service (FTS) has 
continued to widen the scope and 
reach of electronic services and to 
ensure their widespread use. In total, 
there are now more than thirty services 
made available to individuals and legal 
entities. These include tax information 
sources, tax office appointment 
scheduling systems, issuing of various 
tax certificates, online payments and 
electronic registration. 

A personal electronic office service 
for taxpaying legal entities has been 
launched as a pilot. The service will 
give taxpayers access to a large set of 
data online: such as multiple forms 
for on tax payments and debts, and 
copies of registration certificates. It will 
also enable the submission of various 
requests and claims (e.g. registration 
and de-registration, bank account 
opening and closing, statements of tax 
payments). This in turn will enable 
taxpayers to fulfil their duties and 
interact with tax authorities more 
efficiently and with less administrative 
effort.
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The number of tax returns submitted 
electronically grew further and 
reached 76% in 2012. This was 
achieved via a number of activities, 
including significant investment in 
the IT infrastructure and resources 
of the tax administration, support for 
a network of designated operators 
who facilitate the submission process, 
education of taxpayers and on-going 
improvement of tools and processes.

A new administrative procedure was 
introduced that permits taxpayers 
to resolve tax disputes with senior 
representatives of the tax authority, 
without having to bring the matter 
before the court. This is expected to 
help reduce the number of disputes 
referred to court and to enhance 
taxpayers’ ability to resolve matters in 
an expeditious way.

There were several actions taken by the 
FTS to expedite the implementation 
of various pieces of legislation which 
were aimed at easing and improving 
documentation and also the exchange 
of data between taxpayers and the 
tax authorities. Further to changes in 
VAT law, steps were taken to facilitate 
the electronic exchange of statutory 
VAT invoices. In addition, based on 
changes in statutory accounting 
law which relaxed requirements 
for the content and form of primary 
source documents, work started last 
year and was completed in 2013 to 
provide taxpayers with recommended 
electronic formats for primary 
documents that will be accepted by the 
tax office for review and examination 
in electronic format. Further steps 
are planned to encourage electronic 
document exchange with a view to 
easing the administrative burden of tax 
compliance.

The global Paying Taxes launch event is 
due to take place in Moscow this year 
and representatives from government 
agencies and business will be invited to 
discuss the results of this year’s Paying 
Taxes report. It provides an excellent 
opportunity for the stakeholders in the 
tax system to engage in constructive 
communication on the future shape of 
Russia’s tax system.
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The Total Tax Rate included in the survey by 
the World Bank has been calculated using the 
broad principles of the PricewaterhouseCoopers 
methodology. The application of these principles 
by the World Bank Group has not been verified, 
validated or audited by PricewaterhouseCoopers, 
and therefore, PricewaterhouseCoopers cannot 
make any representations or warranties with 
regard to the accuracy of the information 
generated by the World Bank Group’s models. In 
addition, the World Bank Group has not verified, 
validated or audited any information collected 
by PricewaterhouseCoopers beyond the scope 
of Doing Business Paying Taxes data, and 
therefore, the World Bank Group cannot make 
any representations or warranties with regard 
to the accuracy of the information generated by 
PricewaterhouseCoopers’ own research.

The World Bank Group’s Doing Business tax 
ranking indicator includes two components in 
addition to the Total Tax Rate. These estimate 
compliance costs by looking at hours spent on 
tax work and the number of tax payments made 
in a tax year. These calculations do not follow 
any PricewaterhouseCoopers methodology 
but do attempt to provide data which is 
consistent with the tax compliance cost aspect 
of the PricewaterhouseCoopers Total Tax 
Contribution framework. 

The firms of the PricewaterhouseCoopers global 
network (www.pwc.com) provide industry-focused 
assurance, tax and advisory services to build 
public trust and enhance value for clients and their 
stakeholders. More than 180,000 people in 158 
countries across its network share their thinking, 
experience and solutions to develop fresh 
perspectives and practical advice. 

This publication has been prepared as general 
information on matters of interest only, and 
does not constitute professional advice. No 
one should act upon the information contained 
in this publication without obtaining specific 
professional advice. No representation or warranty 
(express or implied) is given as to the accuracy 
or completeness of the information contained 
in this publication, and, to the extent permitted 
by law, neither PricewaterhouseCoopers nor 
the World Bank Group accept or assume any 
liability, responsibility or duty of care for any 
consequences of anyone acting, or refraining to 
act, in reliance on the information contained in 
this publication or for any decision based on it. 
The World Bank Group does not guarantee the 
accuracy of the data included in this work. The 
boundaries, colours, denominations, and other 
information shown on any map in this work do 
not imply any judgment on the part of The World 
Bank Group concerning the legal status of any 
territory or the endorsement or acceptance of 
such boundaries. The findings, interpretations, 
and conclusions expressed herein are those of the 
author(s) and do not necessarily reflect the views 
of the World Bank, IFC and its Boards of Executive 
Directors or the governments they represent.

This publication may be copied and disseminated 
in its entirety, retaining all featured logos, names, 
copyright notice and disclaimers. Extracts from 
this publication may be copied and disseminated, 
including publication in other documentation, 
provided always that the said extracts are duly 
referenced, that the extract is clearly identified as 
such and that a source notice is used as follows: 
for extracts from any section of this publication 
except Chapter One, use the source notice: “© 
2013 PricewaterhouseCoopers. All rights reserved. 
Extract from “Paying Taxes 2014” publication, 
available on www.pwc.com/payingtaxes”. For 
extracts from Chapter One only, use the source 
notice: “© 2013 The World Bank and International 
Finance Corporation.  All rights reserved. Extract 
from “Paying Taxes 2014” publication, available on 
www.pwc.com/payingtaxes”.
 

All other queries on rights and licenses, including 
subsidiary rights, should be addressed to the 
Office of the Publisher, The World Bank, 1818 H 
Street NW, Washington, DC 20433, USA; fax: 202-
522-2625; e-mail: pubrights@worldbank.org.

© 2013 PricewaterhouseCoopers, the World 
Bank and International Finance Corporation. 
All rights reserved. “PricewaterhouseCoopers” 
refers to the network of member firms of 
PricewaterhouseCoopers International Limited, 
each of which is a separate and independent 
legal entity. The World Bank refers to the legally 
separate but affiliated international organizations: 
International Bank for Reconstruction 
and Development and International 
Development Association.
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