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Which of these global risks do you explicitly address in your Internal Audit plan?

Indicate which activities best characterize your Internal Audit function's role in the following regulatory
compliance issues.

Is your organization subject to the Sarbanes-Oxley Act?

What level of involvement does the audit committee have in assessing the performance and compensation of
the chief internal auditor?

Rate the impact of the risk management disclosure rules on your company's risk management structure and
strategy.

To what extent are you devoting audit effort to the following areas of technology risks?

Indicate whether the need for the following capabilities and depth of knowledge will increase, stay the same,
or decrease over the next 3 years
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How does Internal Audit address the risk of fraud in its audit program?

To address changes in economic trends are you planning to shift your allocation of internal audit spend
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To address expansion into emerging markets. are you planning to shift your allocation from domestic-based
resources to international-based resources?

10

1

12

13

14

15
16

17
18

19

20

21

22

23

24
25

26

March 2011



How frequently does each of the following individuals attend

audit committee meetings?

Finland territory results

CFO
CAE
External Auditors
CEO
General Counsel
Controller
CRO
Business Unit Leaders
Clo
COO
Investor Relations

External Counsel

Global results
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Apart from in-person, telephonic, or video-conference audit
committee meetings, how much contact do you have with the
following individuals?

Finland territory results

0, 0,
Cegend concorer [
contacts per year) -_
0, 0, 0,
a periodicaly(between 4

and 10 contacts per year)

Business Unit Leaders

Occasionally (less than 4
contacts per year)

CRO

B T

Never External Auditors
CIlO
Audit Committee Chair
COO
Audit Committee Members
Investor Relations
External Counsel
Global results
CFO
Controller

Legend

@ Frequently (at least 10

Business Unit Leaders
contacts per year)
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contacts per year) Clo

Never External Auditors
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What was the percentage of total hours in the organization's audit
plan delivered by a third-party Internal Audit service provider?

Finland territory results

0,
Greater than 75% Legend
| % of responses
61-75% [N
41 -60%
21-40% N

1-20% (SIS

None AR

Global results

0, 0,
Greaterthan 75% 64 Legend
® % of responses
61-75%
41-60%
21-40% &S

1-20% EI&

None [RENZ)



Change in your Internal Audit expenditure.

Finland territory results

Decrease by more than
25 percent

Decrease by 10 to 25
percent

Decrease by less than
10 percent

Stay approximately the
same

Increase by less than
10 percent

Increase by 10 to 25
percent

Increase by more than
25 percent

o)
X

48%
58%

%
15%

18%
9%

‘Legend

= Next Fiscal Year

= This Fiscal Year

Global results

Decrease by more
than 25 percent

Decrease by 10to 25
percent

Decrease by less than
10 percent

Stay approximately
the same

Increase by lessthan
10 percent

Increase by 10to 25
percent

Increase by more than
25percent
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Describe how your Internal Audit function covers your
international locations by allocating a percentage of coverage.

Finland territory results

Resources based in

81%
corporate center
Reso_urces based in 13%
regional centers
Co-sourced resources 7% Legend
from a service provider m Average % of total
responses
Global results
Resourcesbasedin &
corporate center 61%
Resourcesbasedin 8
regional centers 29%
Co-sourced resources L d
fromaservice 10% egen
provider H Average % of total

responses



Select the areas of performance which you plan to improve
in the next 12 to 36 months.

Finland territory results

Focus on critical risks and
issues

Continuous approach to
quality improvement and
innovation

Suitable IT strategy and
leverage of technology

Value proposition fully
aligned with stakeholder
needs and expectations

Cost effective delivery
approach

Staffing model aligned to
support the value
proposition

Client service culture

Process for active ongoing
engagement with
stakeholders

Global results

Focus on critical risks
and issues

Suitable IT strategy and
leverage of technology

Continuous approach to
quality improvement and
innovation

Value proposition fully
aligned with stakeholder
needs and expectations

Staffing model aligned to
support the value
proposition

Cost effective delivery
approach

Process for active
ongoing engagement
with stakeholders

Client service culture

29%

16%

15%

12%

8%

20%

16%

16%

13%

11%

9%

8%

6%
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m % of total responses

Legend

m 9% of total responses

10



What percentage of your 2011 audit project time will be devoted
to the following areas?

Finland territory results

Operational controls, ethics
and compliance

Enterprise Risk Management
Programs

Process improvement /
operational efficiency / cost
reductions

International Locations

SOX/Financial Reporting

Existing information
technology controls

New information technology
systems or process / control
environments

Strategic initiatives and
programs

Investigations

Regulatory Compliance
Programs

Global results

Operational contrls, ethics
and compliance

SOX/Financia Reporting

Process improvement /
operational efficiency / cost
reductions

Existing information
technology controls

New information technology
systems or process /
control environments

Regulatory Compliance
Programs

International Locations

Enterprise Risk
Management Programs

Strategic initiatives and
programs

Investigations

22%

12%

1%

1%

9%

2 K K N
SE B B B

4%

23%

15%

11%

10%

8%

8%

8%

~

.lo

6%

5%

Legend

m Average % of total
responses

Legend

= Average % of total
responses
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Indicate whether the level of focus in the audit plan for the
following activities will increase or decrease in the next 3 years.

Finland territory results

New information technology
systems or process / control

environments

Process improvement /
operational efficiency / cost
reductions

Enterprise risk management
programs

Strategic initiatives and
programs

Operational controls, ethics
and compliance

Existing information technology
controls

Investigations

International locations

Regulatory compliance
programs

SOX / Financial reporting

Global results

New information technology
systems or process / control
environments

Enterprise risk management
programs

Strategic initiatives and
programs
Process improvement /
operational efficiency / cost
reductions

Operational controls, ethics
and compliance

Existing information
technology controls

Regulatory compliance
programs

International locations
Investigations

SOX/ Financial reporting

rincrease

93%
86%
83%
74%
71%
55%
50%
45%
449,

42%

rincrease

90%
82%
79%
78%
73%
63%
60%
56%
48%

38%
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Which of the following activities does your Internal Audit
function use with regards to emerging risks to your organization?

Finland territory results

Assessing and monitoring
of emerging risks

Assessing new risks that
arise from changing
business strategies

Conducting response
readiness assessments for
emerging risks

Reporting top emerging
risks to the Audit
Committee

Monitoring external data
sources for new risks

Global results

Assessing and
monitoring of emerging
risks

Assessing new risks that
arise from changing
business strategies

Reporting top emerging
risks to the Audit
Committee

Monitoring external data
sources for new risks

Conducting response
readiness assessments
for emerging risks

33%

25%

21%

14%

8%

Legend
m % of total responses

Legend

m % of total responses
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PwC's Global CEO survey found these areas to be the leading
opportunities for growth. Is your Internal Audit function
involved in coverage in these areas?

Finland territory results

New Product or Service
Development

New Joint Ventures
and/or Strategic
Alliances

Organic Growth
Initiatives

Mergers & Acquisitions

New Geographic
Markets

Global results

Organic Growth
Initiatives

New Productor
Service Development

Mergers &
Acquisitions

New Joint Ventures
and/or Strategic
Alliances

New Geographic
Markets

I

I

I

|
-

Legend
@ Significant Involvement

8 Some Involvement
No Involvement

Not Applicable

Legend
@ Significant Involvement

® Some Involvement
No Involvement

Not Applicable
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Which of these global risks do you explicitly address in your
Internal Audit plan?

Finland territory results

Outsourcing / in-sourcing

Financial crises

Corporate Social
Responsibility/Sustainability

Supply chain risks

Global compliance
complexity

Political instability

Climate change

Pandemics or other health
crises

Natural disasters
Terrorism

Loss of biodiversity

Global results

Supply chain risks
Outsourcing / in-sourcing

Financial crises

Global compliance
complexity

Corporate Social
Responsibility/ Sustainabilty

Natural disasters

Pandemics or other health
crises

Political instability
Terrorism
Climate change

Loss of biodiversity

24%

19%

18%

16%

2
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20%

18%

18%

14%

11%
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m % of total responses

Legend
m 9% of total responses
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Indicate which activities best characterize your Internal Audit
function's role in the following regulatory compliance issues.

Finland territory results

Routine testing at operating
units

1
Program evaluation at i Contribute to program
corporate or business unit IeveE development or enhancement
1
1
'

Controls

Global results

1 Program evaluation at |
Routine testing at operating i corporate or business unit i Contribute to program
units ! level 1 development or enhancement
i i

Controls
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Is your organization subject to the Sarbanes-Oxley Act?

Finland territory results

Global results

No
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What level of involvement does the audit committee have in
assessing the performance and compensation of the chief
internal auditor?

Finland territory results

Not involved in
assessment

Full responsibility

Joint responsibility with
management

Provides input to
management's
assessment

Not certain

Global results

Jointresponsibility
with management

Providesinputto
management's
assessment

Notinvolvedin

assessment

Full responsibility

Notcertain

36%

29%

18%

13%

5%)

Legend

m % of total responses

Legend

B 9% of total responses
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Rate the impact of the risk management disclosure rules on your
company's risk management structure and strategy.

Finland territory results

58% Some Impact

33% Significant Impact

8% No Impact Legend
m % of total responses

Global results

61% Some Impact

Significant Impact

No Impact Legend
H % of total responses
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To what extent are you devoting audit effort to the following
areas of technology risks?

Finland territory results

Legend

® Significant Involvement meoerance [ R
o nlvertnt st 1 ET.
Not Applicable

Global results

Legend
= Significant Involvement meoverence || A
Not Applicable

Mobile Appplicati d

e
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Indicate whether the need for the following capabilities and depth
of knowledge will increase, stay the same, or decrease over the

next 3 years

Finland territory results

Stay the same

Increase

Understanding of organization's
strategy and business model

Specific technology experience
(i.e. Security, ERP)

Leadership
Collaboration and teamwork

Communication

Knowledge of risk management
approaches

Experience in the business
outside of Internal Audit

Qualifications (CPA, CIA, BSA,
CISA, etc.)

Multi-national experience

Regulatory compliance
experience

Global results

Knowledge of risk
management approaches

Critical thinking and analysis

Specific technology
experience (i.e. Security,
Understanding of
organization's strategy and
business model

Communication

Leadership

Experience in the business
outside of Internal Audit

Qualifications (CPA, CIA,
BSA, CISA, etc.)

Collaboration and teamwork

Regulatory compliance
experience

Multi-national experience

59% 41%

41% 53%

38% | 63%

Increaseq Stay the samen
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Which of the following best describes the use of data analytics
in your Internal Audit department?

Finland territory results

Inconsistent use of standard
desktop tools (Excel or Access)
to analyze or test data

Some ad-hoc use of audit data
analysis tools (ACL / IDEA) by
individuals on their audits

Data champions support use of
data analytics by others

Dedicated data analytics team
supports needs of audit teams
in targeted areas

Proactive use of data analytics

to identify abnormalities and Legend
potential audits for full life cycle
including risk assessment, m % of total responses

planning and audit execution

Global results

Some ad-hoc use of audit
data analysis tools (ACL/
IDEA) by individuals on their
audits

35%

Inconsistent use of standard
desktop tools (Excel or 0
Access) to analyze or test 34%
data

Proactive use of data
analytics to identify
abnormalities and potential 129
audits for full life cycle ®
including risk assessment,
planning and audit execution

Data champions support use 10%
of data analytics by others ©

Legend

Dedicated data analytics team
supports needs of audit teams 9%
intargeted areas

B 9% of total responses
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What percentage of your 2011 audit project time will be

devoted to the following areas?

Finland territory results

Risk and Compliance
functions and activities

Legend
@ Significant Involvement

® Some Involvement Etornal audit
xternal audl

No Involvement

Not Applicable IT Security

Compliance

Information data and
security, including privacy

Business Continuity

Quality

Sarbanes 404

Global results

External audit

Legend

@ Significant Involvement Compliance

a
Some Involvement Risk and Compliance

functions and activities
No Involvement

Information data and
security, including privacy

Not Applicable

IT Security

Legal

Business Continuity

Quality

Sarbanes 404

Legal

]
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How does Internal Audit address the risk of fraud in its audit

program?

Finland territory results

Evaluates operational controls
to mitigate fraud risks

Evaluates financial controls to
mitigate fraud risks

Assesses the risk of fraud at
business units being audited
and performs audits to address
it

Conducts financial fraud
investigations as necessary

Conducts operational fraud
investigators as necessary

Reports fraudulent activity
directly to the audit committee

Assesses whether the
company's overall fraud
programs are effective

Runs fraud detection software

Global results

Evaluates operational controls
to mitigate fraud risks

Evaluates financial controls to
mitigate fraud risks

Assesses the risk of fraud at
business units being audited
and performs audits to
address it

Assesses whether the

company's overall fraud
programs are effective

Conducts financial fraud
investigations as necessary

Reports fraudulent activity
directly to the audit committee

Conducts operational fraud
investigators as necessary

Runs fraud detection software

LY

22%

16%

1%

10%

9%

8%

20%

19%

15%

12%

12%

11%

Il =
N

Legend

m % of total responses

Legend

B 9% of total responses
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To address changes in economic trends are you planning to shift
your allocation of internal audit spend between internal and
external resources.

Finland territory results

H Shift to Internal

Global results

Shiftto Internal
Shiftto External
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To address expansion into emerging markets. are you planning
to shift your allocation from domestic-based resources to
international-based resources?

Finland territory results

Shift to Domestic

Shift to International

Global results

I Shiftto Domestic
Shiftto International
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