
Technology
Sector Scorecard
First calendar quarter of 2011

www.pwc.com



PwC
Technology Sector Scorecard

2

Introduction

This quarterly global snapshot of activity in the technology sector highlights trends, business
challenges and opportunities. In this edition we review Q1 2011.

With the Japanese earthquake and tsunami, political crises in the Middle East, and rising oil prices,
there were several significant disruptions in the first quarter. However, technology companies
reported reasonable financial results and continued to demonstrate growth and strength in their core
businesses.

I am excited to announce the availability of our new online tool that allows you to compare and
contrast this financial information across companies and subsectors. Visit pwc.com/techscorecard
and explore.

As always, I would like to acknowledge the efforts of Vaibhav Taneja, Dirk Tissera, Travis Salha, Steve
Mack, Sameer Ladiwala and Vikram Khosla who contributed richly in pulling this report together.
The observations are the individual views of the authors. Should you have questions or comments,
please contact us.

Raman Chitkara
Global Technology Leader
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• Despite turbulence in the global markets from oil price fluctuations, the Japanese earthquake
and tsunami, concerns about high levels of debt in the developed world and inflationary
pressures in China and India, the technology sector reported strong financial results and gave
reasonable guidance for Q2.

• According to the IMF, world GDP growth is forecast to be about 4.5% in 2011 and 2012, down
modestly from 5% in 2010.

• Concern over possible product shortages following the Japanese earthquake resulted in a step-
up in order activity experienced by many component suppliers. Whether this will result in an
inventory imbalance in the second half of the year is as yet unknown.

• Worldwide IT spending is forecast to total $3.6 trillion in 2011, a 5.6% increase from $3.4
trillion in 2010, according to Gartner Inc.

• IPO filings, particularly for Internet companies, have surged and M&A valuations are strong,
pointing to a likely record year for both. According to Dow Jones Venture Source, US
Information Technology (IT) companies raised $1.6 billion for 212 deals in Q1 2011, a 10%
increase in deals and 16% increase in capital invested, when compared with the same period last
year.

Tech company earnings performed well
M&A and IPO activity surge



U.S. Purchasing Manager’s Index (PMI) trends (2004-2011)

Source: ISM. IC insights
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The Purchasing Manager’s Index (PMI) continued to show strength in the first quarter as it
rebounded from a slight decline mid-year 2010.
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Snapshot by subsector
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Subsectors

• Communications

• Consumer Electronics

• EMS/Distributors

• Semiconductors

• Software & Internet

• Systems and PC Hardware

• CleanTech
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Snapshot by subsector

Communications
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Market analysis
Communications

• Worldwide mobile communication device sales to end users totaled approximately 427.8 million
units in the first quarter of 2011, an increase of 19% from the first quarter of 2010. Smartphones
continued to outpace the rest of the market. The competitive mid-segment smartphone market is
expected to continue driving mass adoption of smartphones1.

• Nokia Corp signed an agreement with Microsoft to license Windows Phone as their primary
smartphone platform. During the transition Nokia will continue to leverage its investment in the
Symbian platform.

• John Chambers , CEO Cisco Systems, announced the shutting down of Flip video camera division
which Cisco had bought for approximately US$590 million in 2009 . The company also announced
its plans of reducing the annualized operating expense run rate by approximately $1 billion. The
company plans to realign its sales, services and engineering organizations to simplify the operating
model and focus on key areas of growth.

• Nokia Siemens Network completed the acquisition of Motorola Solutions’ Network assets for a
consideration of approximately US$ 975 million, thereby taking over the responsibility for
supporting customers of Motorola Solutions’ GSM, CDMA, WCDMA, WiMax and LTE products and
services. The deal, which was originally set to close before the end of last year, was held up due to
objections from Motorola’s partner, Huawei, a Chinese maker of networking gear, which was
concerned that its business secrets would be transferred to Nokia Siemens.

1. Gartner Press Release, May 2011
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• Motorola Mobility shipped 9.3 million mobile devices in the first quarter of 2011, an 18% sequential
increase and a 9% year on year growth. It shipped 4.1 million Android based smartphones, an 80%
year-on-year increase. The company also started the shipment of its first media tablet, Motorola
XOOM, based on Android 3.0 (Honeycomb).

• Although Nokia retained its position as the top mobile vendor in the world by shipment volume
during Q1 2011, its market share slipped considerably. Samsung overtook Nokia in Western Europe
to become the No. 1 mobile phone maker in the region during this quarter1 .

Market analysis (cont.)
Communications

1. IDC Press Release, May 2011
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Communications
Results for the first three months of 2011

Company Q1 2011

Revenue
($ millions)

Gross margin
(%)

Net
income/(loss)

($ millions)

EPS Market cap
($ millions)

Cisco Systems Inc 10,866 61.28% 1,807 0.33 96,378

Motorola Mobility
Holding Inc 3,032 24.90% (81 ) (0.27) 7,198

Motorola Solutions Inc 1,884 50.00% 497.00 1.44 15,074

Nokia Corp* 14,746 29.56% 327.56 0.13 61,883

*Euro to USD exchange rate used for Nokia is 1.418 USD/Euro.
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Quarterly results of operations analysis Q1 2011
Communications

Revenue and gross margin trends were as follows:

Revenues (in $ millions) – Communications Gross margin % – Communications

• Cisco Systems’ revenue growth of 5% year on year was attributed to a 3% increase in product sales and a 14% increase in
service revenue. Net sales for Cisco increased across each of their geographic segments. Gross margin for Cisco declined by
2.6 percentage points as compared to the same quarter last year due to higher sales discounts, unfavorable product pricing,
unfavorable product mix, restructuring and other charges associated with consumer business.

• Revenues for Motorola Mobility were up by 22% as compared to same period in the last year primarily driven by a 30%
increase in the Mobile Devices segment which was a result of a 20% increase in ASP and a 9% increase in unit shipments.
Additionally, its Home segment revenues increased by 8%. The Government segment of Motorola Solutions contributed 63%
of the consolidated sales and 37% was attributed to the Enterprise segment. Higher revenues and a favorable product mix
with an increased volume of smartphone devices led to the year on year growth of gross margin for Motorola Mobility.

• Nokia registered a decline in revenue from last quarter due to lower ASPs and lower device volumes in most regions.
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* Prior quarter financials (Q1 2010 – Q4 2010) for Motorola Mobility and Motorola Solutions are as per the 10K filled last quarter. The sharp variance in the revenues for Motorola
Solutions is because Motorola Solutions’ prior quarter financials include Motorola Mobility’s results as “discontinued operations”.
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Quarterly results of operations analysis Q1 2011 (cont.)
Communications

R&D expenditure trends were as follows:

R&D expenses (in $ millions) – Communications R&D expenses (% of revenue) – Communications

• The marginal year-on-year increase in R&D cost for Cisco was led by higher headcount expenditure and higher acquisition
related depreciation expenses.

• Motorola Mobility had lower R&D expenses due to savings from cost-reduction initiatives.

• Nokia’s strategic alliance with Microsoft for making Windows Phone its primary smartphone platform marginally increased
its R&D expenditures, but it expects to gradually bring down its R&D costs by discontinuing the Symbian platform.
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Solutions is because Motorola Solutions’ prior quarter financials include Motorola Mobility’s results as “discontinued operations”.
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Quarterly results of operations analysis Q1 2011 (cont.)
Communications

Net income trends were as follows:

Net income (in $ millions) – Communications

• Net income for Cisco increased ~18% sequentially and was propelled by better than average gross margins and a lower
operating expenditure. Product margin came in at 63.1%, up from 61.1% in the same period last year. Product margin was
buoyed by cost savings which was offset by the impact of certain nonrecurring items.

• Net income for Nokia declined significantly as compared to the same period in the last year due to ~18% lower revenues, and
lower gross margin in the Devices & Services segment.

• Motorola Mobility’s net loss of $80 million improved as compared to Q1 2010 when a net loss of $212 million was recorded.
The increase was attributed to a $160 million increase in gross profits.
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Quarterly results of operations analysis Q1 2011 (cont.)
Communications

Inventory and receivables trends were as follows:

Days inventory on hand – Communications Days sales in receivables– Communications

• Days inventory on hand increased for all the companies in the analysis except Cisco.

• Motorola Mobility saw an increase in net inventory in the Mobile Device segment which was partially offset by a decrease in
net inventory in the Home segment leading to a marginal increase in Days Inventory on Hand.

• Days sales in receivables (DSO) declined for Cisco from 40 days in the previous quarter to 37 days in the current quarter. The
decline in DSO was a reflection of strong cash collections and the overall improvement in both product and service billing
linearity.
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Quarterly results of operations analysis Q1 2011 (cont.)
Communications
EPS (earnings per share) and P/E trends were as follows:

EPS – Communications P/E – Communications

• Cisco registered a year-on-year decline in EPS primarily due to its lower net income (at constant currency). Cisco’s decrease in
EPS was partially offset by a decline in the outstanding diluted share count. Cisco traded at 14x lower than the P/E of 16x in
the last quarter, due to management lowering guidance as a result of the headwinds it is seeing in switching, routing and
across its public sector businesses.

• Motorola Mobility recorded negative EPS, but showed a much improved performance year on year. Loss per share was lower
than company guidance. Success in penetrating international markets (China, Brazil and initial steps in Europe) helped in
offsetting US losses.

• Despite a drop in Nokia’s net income and share price, the Microsoft Alliance and management’s goal to save $1 billion in
operating expenses has made investors positive on Nokia which led to it trading at a higher P/E this quarter.
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is because Motorola Solutions’ prior quarter financials include Motorola Mobility results as “discontinued operations”. Share prices are not available for Motorola Solutions and
Motorola Mobility prior to Q4 2010.
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Snapshot by subsector

Consumer Electronics
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Market analysis
Consumer Electronics

• Japanese companies, including Canon, Sony and Toshiba, had to shut down several manufacturing
units in the aftermath of the earthquake which negatively impacted their production and the overall
Q1 results. Also, the sharp appreciation of yen against dollar and euro negatively impacted sales.

• Despite slowing consumer PC sales and competitive Android smartphone offerings, Apple’s Mac
and iPhone units’ growth actually accelerated in March 2011.1 Unit sales of iPhones were 18.6
million vs. an expectation of 16.3 million and it now accounts for over 5% of the market for all
handsets. Apple also sold 4.7 million iPads, below the 6.3 million expectation. The delays caused by
the transition to iPad 2 in March, along with lower demand as customers waited for the new
product, led to the weakness.2

• Canon saw a recovery in demand for network digital MFDs (multifunction devices), healthy growth
for compact digital cameras in emerging markets and robust growth for SLR cameras across global
markets. However, the market for LCD lithography equipment was marked by a downturn due to a
decrease in demand. Canon also reduced its operating profit guidance for FY 2011 as a result of the
earthquake.

• Analysts believe that Sony’s future earnings will be driven by product cycles (connected TVs, media
tablets, next-gen PSPs) along with share gains in Android-based smartphones. However, pictures
and music, which account for 20% profit, continue to suffer from piracy threats. Sony is also at a
disadvantage as its tablets are 19 months behind Apple’s iPad and it still does not offer multi
language software interfaces on its high end TVs. 3

1. Morgan Stanley, April 20, 2011
2. Societe Generale, April 21, 2011
3. Macquarie Equities Research, May 11, 2011
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• Philips announced a partial exit from the TV business, its remaining operations are now being put
into a 30/70 joint venture (JV) with TPV. The JV will leverage the innovation and brand strength of
Philips and the scale and manufacturing strength of TPV.

• Toshiba recently announced that it will acquire all equity shares of Landis+Gyr AG , a Swiss maker
of electric power meters. The acquisition will give Toshiba an advantage with respect to global
standardization and allow it to offer one-stop solutions in combination with its own energy
management systems. 1

• The huge popularity of Apple products continue to raise its share prices impacting its market
capitalization positively against its peer group. Philips also had a marginal sequential increase in
market capitalization while Canon, Sony and Toshiba experienced a decline.

Market analysis (cont.)
Consumer Electronics

1. JP Morgan, May 20, 2011
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Consumer Electronics
Results for the first three months of 2011

Company Q1 2011

Revenue
($ millions)

Gross
margin (%)

Net
income/(loss)

($ millions)

EPS Market cap
($ millions)

Apple Inc 24,667 41.42% 5,987 6.40 324,043

Canon Inc 10,111 48.41% 668 0.54 53,254

Philips* 7,186 40.42% 187 0.19 30,477

Sony Corp 19,046 30.28% (4,684 ) (4.67) 31,944

Toshiba Corporation 20,830 23.51% 1,177 0.28 20,921

*Euro to USD exchange rate used for Philips is 1.367 USD/Euro.
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Quarterly results of operations analysis Q1 2011
Consumer Electronics

Revenue and gross margin trends were as follows:

Revenues (in $ millions) – Consumer Electronics Gross margin % – Consumer Electronics

• Revenues declined sequentially on a quarterly basis for most of the Consumer Electronics companies in the analysis (except
Toshiba), but they all registered a positive year-on-year growth (except Philips). Apple recorded a 83% increase in revenue year on
year, primarily attributed to a 123% increase in the sales of iPhones which alone account for 50% of the company’s total sales. Also,
higher sales of iPads (contributing 11% of the revenue), Macs and other music related products led to further revenue growth.
Canon’s year-on-year growth in revenue was due to the increased sale of laser printers and digital SLR cameras, effects of the
consolidation of the Oce N.V. acquisition and significant turnaround achieved within the industry. Sony experienced a revenue
decline in all its segments and product groups. Toshiba’s revenues increased marginally both sequentially and year on year, and
Philips saw a decline in revenues.

• Apple’s gross margin was up by 2.9 points sequentially but recorded a marginal year-on-year decline. This was primarily
attributable to new and innovative products that have higher cost structures that were partially offset by lower manufacturing costs.
Canon’s gross margin declined by a marginal 0.4 points, reflecting the launch of new products but offset by ongoing cost cutting
efforts. Philips’ lower license revenue and higher raw material costs contributed to a lower year-on-year margin. Sony’s decline in
margins was due to lower revenues and Toshiba’s gross margins were almost flat.
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Quarterly results of operations analysis Q1 2011 (cont.)
Consumer Electronics

R&D expenditure trends were as follows:

R&D expenses (in $ millions) – Consumer Electronics*

*Sony and Toshiba do not report R&D expense separately in public filings.

R&D expenses (% of revenue) – Consumer Electronics

• Research & Development expenses declined sequentially for Canon and were in line with prior quarters for Apple and
Philips. Apple’s R&D expenses increased by 36% year on year primarily due to an increase in headcount and related expenses
to support the expanded R&D activities. Philips had a year-on-year increase of 5% in R&D spending, with higher R&D
investments in Lighting and Healthcare segments. Canon’s R&D expenses had a 20% sequential decline due to cost cutting
efforts.

• R&D as a percentage of revenue was almost flat for Apple and Canon and increased marginally for Philips. When compared to
the same period last year, Apple’s R&D spending as a percentage of revenue had a slight decline as revenues were up by a
significant amount (83%) year on year.
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Quarterly results of operations analysis Q1 2011 (cont.)
Consumer Electronics

Net income trends were as follows:

Net income (in $ millions) – Consumer Electronics

• Apple’s net income saw a significant increase year on year primarily due to its higher revenues this quarter. Canon’s net
income was flat sequentially, and had a marginal year-on-year increase due to an increase in revenue which was offset by an
increase in operating expenses. Philips’ 31% lower net income year on year was due to lower operating earnings which was
partially offset by lower income taxes and lower net financial expenses. Also, net income for Philips included an after-tax loss
of $119 million, representing the results of the Television business (70% of which has now been sold to TPV).

• Sony recorded $3,775 million of income tax expense, resulting from the recording of a non-cash charge to establish a
valuation allowance of $4,365 million against certain deferred tax assets in Japan. This, along with a significant decrease in
operating income in the Financial Services segment, led to the sharp drop in net income. Toshiba’s year-on-year growth in
revenues was due to solid results from its Social Infrastructure Segment, which recorded high revenues and high operating
income.
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Quarterly results of operations analysis Q1 2011 (cont.)
Consumer Electronics

Inventory and receivables trends were as follows:

Days inventory on hand – Consumer Electronics Days sales in receivables – Consumer Electronics

• Days inventory on hand increased quarter on quarter for all companies in the analysis except Toshiba. Sony and Toshiba were
impacted by damaged inventories due to the earthquake and registered a sequential decline in inventories.

• Days sales in receivables (DSO) increased for all companies. While most of the companies had marginal increases, Philips
recorded the highest sequential increase from 53 days in the prior quarter to 67 days in the current quarter.
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Quarterly results of operations analysis Q1 2011 (cont.)
Consumer Electronics

Earnings per share (EPS) trends were as follows:

EPS – Consumer Products

• EPS for Sony dropped sharply due to the negative effect of the Japanese earthquake which impacted revenue adversely and
also due to a non-cash charge to establish a valuation allowance against deferred tax assets. Apple’s EPS surged, driven by
strong iPhone, iPad and Mac demand. It was aided by better margins due to lower commodity cost. The Japanese earthquake
has also had a negative impact on EPS of Canon Inc and Toshiba, led by lower revenue and higher costs incurred to repair
production facilities.
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Snapshot by subsector

EMS/Distributors
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Market analysis
EMS/Distributors

• In recent quarters the IT spending cycle and the semiconductor cycle have started to improve. End
markets in IT solutions (ECS) and semiconductor distribution are expected to improve in
conjunction with signs of a better macro-economy and industrial end markets in the US and
Europe. This should help EMS companies to show margin leverage with revenue growth. 1

• Some analysts recognize that near-term revenue growth is decelerating for the EMS industry which
could limit the potential for better-than-expected results and therefore valuation appreciation. 2

• Arrow Electronics Inc. acquired the RF, Wireless and Power Division of Richardson Electronics, Ltd
and NU Horizons Electronics Corp. in the first quarter of 2011. These acquisitions are expected to
contribute approximately $1.35 billion in revenue and $0.18-$0.35 in EPS in CY11. 3

• Flextronics achieved strong year-over-year growth and all its market segments recorded double-
digit growth in FY 2011. The company experienced strong operating leverage and its ROIC marked a
new record at 30.5%.

1. Miller Tabak & Co – April 2011
2. J.P. Morgan – April 2011
3. Brean Murray Carret & Co: April 2011
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EMS/Distributors
Results for the first three months of 2011

Company Q1 2011

Revenue
($ millions)

Gross
margin (%)

Net
income/(loss)

($ millions)

EPS Market cap
($ millions)

Arrow Electronics Inc 5,223 13.83% 136 1.16 4,862

Avnet Inc 6,672 11.79% 151 0.98 5,201

Flextronics
International

6,859 5.58% 135 0.17 5,797
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Quarterly results of operations analysis Q1 2011
EMS/Distributors

Revenue and gross margin trends were as follows:

Revenues (in $ millions) – EMS/Distributors Gross margin % – EMS/Distributors

• Revenue for Arrow Electronics and Avnet Inc. was almost the same as last quarter, but declined by 12% for Flextronics International.
When compared with the same quarter last year, Arrow’s revenue grew by 23% primarily driven by a 24.3% increase in the global
components business (due to sale increase in EMEA and Americas) and a 20.7% increase in global ECS business (due to higher product
demand in both North America and EMEA). Avnet recorded a 40% year-on-year growth in revenue primarily due to acquisitions. Both the
Electronics Marketing (EM) and Technology Solutions (TS) business of Avnet benefitted from the acquisitions and had 36% and 47% year-
on-year growth respectively. Flextronics’ lower revenues were attributed to program push-outs.

• Gross margin for Arrow Electronics increased by 78 basis points from the prior quarter and 110 basis points year on year. The increase in
gross profit was due to improved pricing in connection with improving global economic conditions, a favorable mix towards higher profit
margins in both ECS and components business and higher margins attributed to acquisitions. Avnet’s gross margin increased 36 basis
points from last quarter, driven by a larger mix of products from the higher margin EM business, but saw a dip of 46 basis points year on
year due to the impact of a lower gross profit margin product mix of businesses acquired. Gross margin for Flextronics was flat at 5.6%
quarter on quarter despite a more favorable mix due to revenue shortfall.
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Quarterly results of operations analysis Q1 2011 (cont.)
EMS/Distributors

Net income trends were as follows:

Net income (in $ millions) – EMS/Distributors

• Net income for Arrow and Flextronics declined by 14% and 32%, respectively, as compared to the last quarter. But net income
increased for all the three companies when compared with the same quarter last year. Arrow’s 57% increase in net income was
due to sales increases in both the ECS and the components business segments and also due to increased gross profit margins.
The increased gross profit and lower interest expense resulted in a 32% increase in year-on-year net income for Avnet Inc. Net
income for Flextronics was more than double when compared to the same quarter last year, but registered a sharp quarter-on-
quarter decline due to lower revenues in this quarter.
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Quarterly results of operations analysis Q1 2011 (cont.)
EMS/Distributors

Inventory and receivables trends were as follows:

Days inventory on hand – EMS/Distributors Days sales in receivables – EMS/Distributors

• Days inventory on hand showed an increasing trend for EMS companies as companies had lower cost of sales in the current
quarter when compared to last quarter. Inventories held by all the three companies were in line with the prior quarter.
Flextronics had the largest increase in days inventory on hand, from 43 days in the last quarter to 49 days in the current
quarter.

• Days sales in receivables (DSO) increased for Arrow and Flextronics when compared to last quarter primarily due to reduced
sales. But Avnet registered a minor decline in DSO as there were cash collections on the sales incurred during the seasonally
strong December quarter end. DSO increased the most for Flextronics, from 29 days in Q3 to 35 days in the current quarter.
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Quarterly results of operations analysis Q1 2011 (cont.)
EMS/Distributors

Earnings per share (EPS) and market capitalization trends were as follows:

EPS – EMS/Distributors Market cap (in $ millions) – EMS/Distributors

• EPS showed a mixed trend for EMS companies, with Avnet showing a positive growth and Arrow and Flextronics registering a
decline due to lower net income when compared with the last quarter.

• Market cap increased by 24% and 3% for Arrow and Avnet respectively, and decreased by 5% for Flextronics. The change can
be directly attributed to movement in their respective share prices.
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Snapshot by subsector

Semiconductors



PwC
Technology Sector Scorecard

35

Market analysis
Semiconductors

• Worldwide semiconductor sales for Q1 2011 reached a record $75.8 billion, a year-on-year
increase of 8.6% from the $69.8 billion recorded in 1Q 2010 and a sequential increase of 0.4%
over the prior quarter. It was due to increased consumer and business demand for high-quality
electronics products and the extensive use of integrated circuits throughout most industries.
Additionally, stabilization of infrastructure and recovery efforts in Japan have reduced some of
the impact of the natural disaster on the semiconductor market. 1

• In 2011, semiconductor capital equipment spending will be essentially flat, with current
projections of total spending equaling $38 billion, a 1% decline from 2010. 2

• Two major trends that will shape capital spending going forward are the emergence of NAND
Flash as the leading memory segment in terms of capital spending and the strength in foundry
spending. NAND demand is fueled by the phenomenal success of media tablets. It is expected to
remain strong and require continued high levels of investment to meet surging demand. The
second trend is driven by competition among leading foundries and by the continued move to an
asset-light strategy by the majority of the world's integrated device manufacturers (IDMs). 2

• Worldwide PC shipments totaled 84.3 million units in the first quarter of 2011, a 1.1% decline
from the first quarter of 2010. The weak demand for PCs is being offset by the strength in tablet
and mobile device sales. 2

1. Semiconductor Industry Association May 2, 2011
2. Gartner Inc. Dec 15, 2010 & April 13, 2011
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Market analysis (cont.)
Semiconductors
• Applied Materials reported a strong quarter with record net sales in its solar business.

Management’s outlook remains positive driven by the fact that customers' plan to invest in the
advanced technologies needed to meet growing demand for mobile devices and consumer
electronics. Also the company announced its planned acquisition of Varian Semiconductor, which
will strengthen its leadership in the semiconductor industry.

• Intel delivered better than expected results for Q1 2011 and expects continued strength going into
the rest of the year despite slower recovery of PC demand in mature markets, concerns about tablet
substitution and potential supply chain disruptions in Japan. The “Other” category, including
Software & Services and NAND Solutions Group, propelled the revenues for Q1 2011 and are
expected to outperform for the rest of the year in terms of growth due to the acquisition of McAfee.
The only concern will be the ASPs, which are expected to fall for the remainder of 2011.

• TSMC is expected to benefit from strong demand for application processors in mobile devices and
customers' accelerated shift to low- and mid-end smartphone chips. Strong tablet PC and iPhone
demand – as iPad 2 and iPhone 4 are gaining more traction – may lead to more demand upside
from Wi-Fi/Bluetooth/FM tuner chips, GPS chips, MCU for touch panels, touch panel controllers
and power-management IC for TSMC in 2Q11 and 2H11.

• Texas Instruments performed above the normal seasonal growth in demand in Q1, but the Japan
earthquake disrupted local demand starting in mid-March and impaired operations. Weaker
demand for Wireless baseband chips resulted in a drop in revenue. Moreover, the operations of two
of their factories were also impaired, which led to further cost incurred by the company. Loss of
revenue associated with the events in Japan was estimated to be about $20 million. Estimated cost
of property damages is $30 million.
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Market analysis (cont.)
Semiconductors

• Texas Instruments reported that recovery of operations in Japan is progressing well, but many of
the Japanese customers remain in the early stages of reopening their own factories, and Texas
Instruments and their customers face potential supply chain disruptions.

• Qualcomm reported good Q1 2011 (Qualcomm’s 2Q 2011) numbers mainly driven by strong demand
for mobile Internet devices and mobile data. The trend is expected to continue as the demand for
smartphone and data-centric device sales, especially in developed markets, is expected to go up in
the coming quarters. The only challenge will be the drop in chip prices as lower end smartphone
demand grows.
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Semiconductors
Results for the first three months of 2011

Company Q1 2011

Revenue
($ millions)

Gross
margin (%)

Net
income/(loss)

($ millions)

EPS Market cap
($ millions)

Intel 12,847 61.38% 3160 0.56 107,513

Applied Materials 2,862 41.54% 489 0.37 20,711

Texas Instruments 3,392 50.94% 666 0.56 40,332

TSMC 3,597 49.04% 1243 0.05 315,657

Qualcomm Inc 3,875 64.83% 995 0.60 87,249
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Semiconductors

Three Months Moving Average Sales – Geographic Segmentation
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• The Three Months Moving Average Revenue for Q1 2011 vis-a-vis Q4 2010 for all the
geographies was stable with slight growth, except for Japan. This indicates a global economic
resilience. The 3MMA revenue for Japan decreased by 8.7% mainly due to the impact of the
natural disaster which led to temporary closure of many semiconductor end user manufacturing
facilities.1

1. Semiconductor Industry Association April 2011
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Quarterly results of operations analysis Q1 2011
Semiconductors
Revenue and gross margin trends were as follows:

Revenues (in $ millions) – Semiconductors Gross margin % – Semiconductors

• Intel reported revenue of $12.9Bn, or a 12% increase quarter on quarter, driven by strong demand in the company's PC Client Group
(up 11.7% q-o-q). TSMC also reported a 14% (year-on-year) increase in revenue for Q1 2011. The main driver of growth was
increased foundry demand, given the strong demand for tablet PCs and smartphones. Applied Materials had a 7% increase in sales
led by a 34% increase in revenue from its Energy and Environment solutions segment. The revenue for Texas Instruments and
Qualcomm were both above the consensus estimates because of the positive underlying demand trends.

• Qualcomm’s gross margin was 69%. With the increasing popularity of low-end smartphones, it will be a challenge for Qualcomm to
hold on to this level of gross margin should they enter the low-end segment. The gross margin for Texas Instruments is 50.9%. It is
expected to increase the gross margin for the rest of the year, as completion of National Semiconductor Corp acquisition in the
second half of the year is believed to be accretive to gross margin. Also, the planned 300mm analog capacity expansion will lead to
better gross margin, as it has 10-15% better gross margin than the current analog manufactured. The gross margins were relatively
flat for Applied Materials and TSMC sequentially. Gross margin for Intel declined 3.2 % compared to 4Q 2010 due to higher 22nm
start-up costs, higher platform (microprocessor and chipset) unit costs and the impact of the acquisitions (McAfee Inc and Wireless
Solutions business of Infineon).

0%

20%

40%

60%

80%

100%

Q1 2010 Q2 2010 Q3 2010 Q4 2010 Q1 2011

Intel Applied Materials Texas Instruments

TSMC Qualcomm

0

2,000

4,000

6,000

8,000

10,000

12,000

14,000

Q1 2010 Q2 2010 Q3 2010 Q4 2010 Q1 2011

Intel Applied Materials Texas Instruments

TSMC Qualcomm



PwC
Technology Sector Scorecard

41

Quarterly results of operations analysis Q1 2011 (cont.)
Semiconductors

R&D expenditure trends were as follows:

R&D expenses (in $ millions) – Semiconductors R&D expenses (% of revenue) – Semiconductors

• R&D increased for all companies, with Intel registering the largest year-on-year and sequential growth. The increase was
primarily due to higher compensation based on an increase in employees, an extra work week in Q1 2011 compared to Q1
2010 and the acquisitions of McAfee and the WLS business of Infineon. The marginal drop in Applied Materials’ year-on-year
expenses was due to the reduction of the thin film development activities. Higher product development costs and higher
compensation related costs led to an increase in R&D expenses for Texas Instruments. The $69 million year-on-year increase
in Qualcomm’s R&D expenses was due to an increase in costs related to the development of integrated circuit products, next
generation CDMA and OFDMA Technologies. The R&D expense for TSMC was flat.

• R&D as a percentage of sales was up for all companies except Qualcomm which had a marginal decline.
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Quarterly results of operations analysis Q1 2011 (cont.)
Semiconductors
Net income trends were as follows:

Net income (in $ millions) – Semiconductors

• Applied Materials’ net income increased by 85% year on year. The near-term economic conditions have tempered growth
expectations but it is expected to keep up this momentum for the year. The main driver of this growth in earnings was the
80% increase in display orders, driven primarily by growth in equipment for producing touch panels and advanced mobile
device displays.

• Texas Instruments showed a sequential drop in net income of 30%. This was driven by higher costs associated with the
impact of the Japanese earthquake which led to a 2% drop in gross margin. Loss of revenue associated with the event was
estimated to be about $20 million.

• Intel showed resilience, with a 0.6% increase in net income quarter on quarter and a 29% increase in net income year on year.
Strength in Enterprise Servers, Enterprise Clients and Emerging Markets offset the expected weakness in US/European
Consumer PCs. Gross margin was down 3.2% quarter on quarter, as higher MPU Average Selling Price was offset by higher
unit costs, higher start-up costs and the acquisition impact.

• The net income of Qualcomm has come down marginally quarter on quarter due to impairment charges of $120
million related to the Firethorn division, including $114 million in goodwill impairment and a $50m investment in the
Qualcomm Foundation.
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Quarterly results of operations analysis Q1 2011 (cont.)
Semiconductors

Inventory and receivables trends were as follows:

Days inventory on hand – Semiconductors Days sales in receivables – Semiconductors

• Days inventory on hand (DOI) increased by ~10% for Texas Instruments due to weak baseband demand and aggressive
inventory build. TSMC has been impacted by the continued sluggish demand for PCs resulting in a ~15% increase in DOI.
Slowing orders from wireless customers looking to avoid inventory overbuild in light of material shortages actually has shifted
the orders out, from 2Q11 to 2H 2011 which may lead to an upside surprise for revenue. The DOI for Intel dropped from 83 to
74 days due to a conservative inventory build up strategy by the company. Higher demand led to reduced inventory for
Qualcomm, which led to a decrease of DOI by 15% quarter on quarter. The DOI for Applied Materials increased by a day to 66
days which is relatively flat quarter on quarter.

• Days sales in receivable (DSO) increased for all the companies except Applied Materials and Qualcomm. Decreased DSO for
Applied Materials and Qualcomm was due to higher cash sales and quicker payment realization from credit sales. The DSO
for Intel, TSMC and Texas Instruments increased quarter on quarter driven by higher revenue and increased receivables.
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Quarterly results of operations analysis Q1 2011 (cont.)
Semiconductors

Earnings per share (EPS) trends were as follows:

EPS – Semiconductors Price earning ratio - Semiconductors

• Texas Instruments’ EPS went down by ~30% quarter on quarter(q-o-q) to 55 cents primarily due to the Japanese earthquake.
The diluted EPS for Qualcomm also decreased from 71 cents to 59 cents (q-o-q). Firethorn impairment charges and an
investment in the Qualcomm Foundation reduced EPS levels as discussed in the net earnings trend slide. The EPS for TSMC,
Intel and Applied Materials were absolutely flat quarter on quarter.

• All the companies tracked in this sector are currently trading at a lower Price to Earnings (P/E) ratio compared to the

semiconductor industry average of 30x*. Intel, Applied Materials and TSMC are trading at a lower P/E multiple compared to
the prior quarters, but this is in line with the historical trends of seasonality in semiconductor stocks. The P/E of Texas
Instruments and Qualcomm has increased marginally as investors were positive on their cost saving initiatives.
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Snapshot by subsector

Software & Internet
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• Analysts believe that the strength in Amazon’s core business and strong traction for both Kindle and
Amazon Web Services (AWS) will continue to fuel top-line growth for many years to come. As far as
the bottom line is concerned, higher capacity utilization for fulfillment centers and data centers,
higher scale and new territories for Kindle, integration and M&A synergies from Quidsi and
LOVEFiLM and increasing margin for AWS segment will help Amazon’s margin to expand in the
future.1

• According to the analysts, pent-up demand in large enterprises, the rebound in IT spending in the
manufacturing vertical, strength in the US and even the return of larger deals are driving a robust
pipeline for SAP for full-year 2011.2

• eBay expects growth in the second quarter of 2011 to be led by continued strength in the Payments
business, driven by year-over-year growth in net TPV. Also eBay’s Marketplaces business is expected
to continue its momentum from strength in the US.

• Growth in Google’s advertising markets across all verticals and geographies was positive this quarter.
With regards to Japan, Google indicated that it continues to expect weakness there in 2Q.

• Analysts expect a decline in Microsoft’s FY12 gross margins on sluggish Windows revenue growth and
mix shift in revenues to lower-margin emerging markets for (PCs) hardware and consulting services.3

• Symantec had a strong quarter, driven by market share gains and growth in backup, software-as-a-
service, data loss prevention and consumer.

Market analysis
Software & Internet

1. Caris & Company, April 2011
2. Credit Suisse , April 2011
3. McAdams Wright Ragen, April 2011
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• Oracle reported a very strong quarter, driven by software license revenue growth that marked a
positive inflection in seasonal trends, along with strong margins. However, hardware product
revenues were slightly down, the shortfall attributed to acceleration in the unwinding of the reseller
relationship that Sun Microsystems had with other vendors.1

• Analysts believe that Yahoo’s display business can perform about in-line or better than overall
market growth for the near- to mid-term, however, the concern remains on its positioning in search.
While the company continues to focus on RPS (revenue per search), the long-term concern is about
search volumes, primarily driven by share losses due to search via mobile devices.2

• Revenues showed a mixed trend for Software & Internet companies, with Amazon, Microsoft, SAP
and Yahoo registering 20% declines quarter on quarter on average driven primarily by seasonality
in their businesses. On the other hand, eBay, Google, Oracle and Symantec had marginal revenue
increases.

• R&D expenses in the current quarter continued to increase for all companies due to product
innovations, technology investments and higher employee related costs.

• Market cap increased for all companies except Microsoft and Google whose share prices declined
this quarter.

Market analysis (cont.)
Software & Internet

1. JP Morgan, March 2011
2. Macquarie Equities Research, April 2011
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Software & Internet
Results for the first three months of 2011

Company Q1 2011

Revenue
($million)

Gross
margin (%)

Net
Income/(Loss)

($million)

EPS Market cap
($ million)

Amazon 9,857 22.82% 201 0.44 81,419

eBay 2,546 71.36% 476 0.36 40,279

Google 8,575 65.76% 2,298 7.04 189,011

Microsoft 16,428 76.28% 5,232 0.61 214,063

Oracle 8,764 77.04% 2,116 0.41 166,507

SAP* 4,134 64.55% 551 0.46 72.932

Symantec 1,673 83.86% 168 0.22 14,090

Yahoo! 1,214 68.92% 223 0.17 21,771

*Euro to USD Exchange rate used for SAP is 1.367 USD/Euro
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Quarterly results of operations analysis Q1 2011
Software & Internet

Revenue and gross margin trends were as follows:

Revenues (in $ millions) – Software & Internet Gross margin % – Software & Internet

• Software companies mostly recorded revenue declines in the first quarter due to seasonal decline (fourth quarter is typically
the strongest quarter of the year). Yahoo! experienced a 24% year-on-year decline in its revenue primarily because it now
reports revenue associated with Microsoft’s search engine on a net (after Traffic Acquisition Costs) basis rather than on a
gross basis. Amazon’s net sales were up by 38% year on year due to higher unit sales in North America (accounting for 21% of
the increase) and international (accounting for the remaining 17% of the increase). While the exchange rate positively
impacted revenues, the Japanese earthquake negatively impacted the international sales growth rate by 5%. Google’s revenue
was up sequentially by 1.6% due to increase in advertising revenues generated by Google websites and Google Network
Members’ websites. Oracle’s revenues increased in this quarter due to a $1.2 billion incremental revenue contribution from
the hardware systems business, a significant increase in the software business revenues and the services revenues.

• Gross margin for eBay, Google and Symantec remained consistent and in-line with the prior quarter. Amazon and Yahoo!
recorded higher gross margins despite lower revenues due to lower cost of sales in the current quarter when compared to the
previous quarter.
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Quarterly results of operations analysis Q1 2011 (cont.)
Software & Internet

R&D expenditure and net income trends were as follows:

R&D expenses (in $ millions) – Software & Internet Net income (in $ millions) – Software & Internet

• Software & Internet companies continue to increase their R&D budgets except for Yahoo! which registered a 14% sequential
fall . Microsoft’s sequential increase in research & development expenses was primarily driven by a 2% increase in headcount-
related expenses and the capitalization of certain software development costs in the prior year. Amazon, eBay and Oracle had
higher R&D expenses due to investments in top technology priorities and infrastructure and also due to increased employee-
related costs. Google’s R & D expenditure increased due to increase in headcounts, including headcount from acquisitions.

• Net income declined for all the companies except Oracle, primarily due to lower revenues in Q1 2011. Oracle's net income
improved following increased revenue and the benefit of an overall streamlined cost structure.
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Quarterly results of operations analysis Q1 2011 (cont.)
Software % Internet

Receivables trends were as follows:

Receivables – Software & Internet

• Days sales outstanding (DSO) increased across companies in this categories except Google and Microsoft. DSO increased the
most for SAP AG from 69 days in the last quarter to 96 days in the current quarter. DSO for Amazon, Oracle and Symantec
remained consistent and in line with the prior quarter.
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Quarterly results of operations analysis Q1 2011 (cont.)
Software & Internet

Earnings per share (EPS) trends were as follows (diluted):

EPS – Software & Internet

• EPS showed a negative trend for Software & Internet companies as compared to the last quarter. Yahoo’s net earnings per
diluted share in the first quarter of 2011 included an impairment charge of $0.02 related to an investment held by Yahoo
Japan. Amazon, eBay and Microsoft registered lower EPS due to lower net income.
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Snapshot by subsector

Systems and PC Hardware
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Market analysis
Systems and PC Hardware
• Worldwide PC shipments totaled 84.3 million units in the first quarter of 2011, a 1.1% decline from

the first quarter of 2010. HP performed below the worldwide average, but maintained the No. 1
position, accounting for 17.6% of worldwide PC shipments in the first quarter of 2011.1

• Also in the first quarter, worldwide server shipments grew 8.5% year on year, while revenue
increased 17.3%. From the regional standpoint, Eastern Europe grew most significantly in
shipments with a 21.1% increase. Eastern Europe also posted the highest vendor revenue growth at
36.0% for the period. HP was the market leader, based on worldwide server revenue. The company
posted just over $3.8 billion in worldwide server vendor revenue for a total share of 30.2% for the
first quarter of 2011.2

• Analysts believe that while gross and operating margin results and guidance stand to boost near-
term EPS, the lack of a revenue-driven boost to gross margin does not help Dell’s long-term model.
But this dynamic may not prove to be an issue if enterprise-related revenue growth follows.3

• Analyst’s view EMC as one of the best product cycle stories in technology hardware and expect
accelerating momentum through 2011 on the back of the broad product refresh (and product
extension to the low-end) announced in January, strong performance from recent acquisitions
(Isilon, Greenplum) and continued VMware strength.4

• Hewlett-Packard should decrease its dependency on slow growth / low margin businesses, like PCs,
and invest more aggressively in platforms that add growth, margin and strategic relationships with
enterprise customers.5

1. Gartner Press release April 13, 2011 3. J.P. Morgan, May 18, 2011 5. Morgan Stanley, May 17, 2011
2. Gartner Press release May 26, 2011 4. Morgan Stanley, April 20, 2011



PwC
Technology Sector Scorecard

55

Market analysis (cont.)
Systems and PC Hardware

• IBM’s deal pipeline for both Software and Services remains healthy and analysts expect hardware to
continue to benefit from the refresh of z Series and Power 7 across the portfolio into 2011. These
product cycles combined with solid backlog growth, incremental cost cutting and share buybacks
should support improving revenue and EPS trends through 2011.1

• Gross margin for Xerox is expected to be pressured, particularly in Q2 and Q3, as a result of likely
increases in supply chain costs arising from the events surrounding the recent earthquake in Japan
(higher freight costs and supply constraints). In addition, industry-wide unit volume deceleration
and the resulting intensified competitive environment will act as a headwind to margins in future
periods.2

1. Deutsche Bank, April 19, 2011
2. Deutsche Bank, April 21, 2011
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Systems and PC Hardware
Results for the first three months of 2011

Company Q1 2011

Revenue
($ millions)

Gross
margin (%)

Net
income/(loss) ($

millions)

EPS Market cap
($ millions)

Dell 15,017 22.85% 945 0.49 29,378

EMC 4,608 58.58% 503 0.21 54,649

HP 31,632 24.57% 2,304 1.05 86,172

IBM 24,607 44.13% 2,863 2.31 197,510

Xerox 5,465 34.05% 281 0.19 14,923
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Quarterly results of operations analysis Q1 2011
Systems and PC Hardware

Revenue and gross margin trends were as follows:

Revenues (in $ millions) – Systems and PC Hardware Gross margin % – Systems and PC Hardware

• Although Systems and PC Hardware revenue declined for all the companies during the quarter as compared to last quarter,
revenues were up for all the companies year over year. EMC and Xerox led the sector with 18% and 16% year-over-year
growth respectively, while Dell and HP were laggards with 1% and 3% year-over-year growth respectively. The overall growth
of EMC’s revenue was primarily driven by the Information Storage and the VMware Virtual Infrastructure segments' product
and services revenues. Xerox’s growth was primarily driven by the company’s acquisition of ACS in February 2010.

• All the companies in the PC and Hardware sector reported growth in gross margin year over year, except Xerox. Dell
reported the highest growth of 6 percentage points year over year in gross margin (from 16.9% in Q1 2010 to 22.9% in Q1
2011), on the back of favorable component costs, good portfolio management and disciplined pricing. On the other hand,
Xerox reported a decline of 3.4 percentage points in its gross margin for the same period (37.5% in Q1’2010 to 34.1% in Q1’
2011), primarily due to lower-than-expected Services segment margins.
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Quarterly results of operations analysis Q1 2011 (cont.)
Systems and PC Hardware

Days inventory in hand and days sales in receivable trends were as follows:

Days inventory on hand – Systems and PC Hardware Days sales in receivables – Systems and PC Hardware

• Days inventory on hand increased for all companies within the sector during the quarter as compared to previous quarter.
Hewlett-Packard and Xerox have been in line with the sector average throughout the quarters, while Dell and EMC lead and
lag the industry average respectively.

• With the exception of EMC, all were able to hold at the industry average of 50 days, with Xerox holding at its new lower days
sales in receivable point.
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Quarterly results of operations analysis Q1 2011 (cont.)
Systems and PC Hardware

EPS and market capitalization trends were as follows:

EPS – Systems and PC Hardware Market cap (in $ millions) – Systems and PC Hardware

• Although EPS for most of the Systems and PC Hardware companies (except Dell and Xerox) witnessed a decline during the
quarter as compared to their previous quarter (with IBM down 44%), all the companies recorded healthy growth year over
year.

• Market capitalization for Systems and PC Hardware companies had a mixed response during the quarter. While Dell, EMC
and IBM witnessed 10-15% increases in total market capitalization, Hewlett-Packard and Xerox recorded declines of 14% and
7% respectively.
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Snapshot by subsector

CleanTech
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Market analysis
CleanTech

• Cleantech venture investment was up by 52% compared to the previous quarter ($1.69 billion) and
was also 31% higher than the same period a year ago ($2.28 billion).1

• The leading sector in the quarter by amount invested was solar ($641 million), followed by
transportation ($311 million) and materials ($296 million). Solar was also the most popular sector
measured by number of deals, with 26 funding rounds, ahead of energy efficiency (22 deals) and
biofuels (13 deals).1

• Due to sluggish demand in Europe, building inventory and an acceleration of the US project
business, First Solar expects Q2 2011 revenue to be flattish compared with Q1 2011.2

• In the second quarter of 2011, Suntech expects low single-digit growth of photovoltaic shipments
and relatively flat gross margin compared with the first quarter of 2011. It also expects that the
increasing output of internally produced wafers will drive progressive reduction in wafer costs
through 2011.

• SunPower will lower utilization rates in Q2 2011 in order to burn off excess inventory. The subsidy
cuts in Italy and lower utilization rates will have a negative impact on product margin in the second
quarter.3

1. Cleantech Group PLC Press Release
2. Macquarie Equities Research, May 4, 2011
3. J.P. Morgan , May 13, 2011
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Market analysis (cont.)
CleanTech

• First Solar’s average manufacturing cost per watt declined by $0.06 per watt, or 7%, from $0.81 in
2010 to $0.75 in this quarter and included $0.01 of non-cash stock-based compensation.

• Sunpower’s manufacturing cost per watt decreased year over year due to lower material cost and
better material utilization as well as higher volume, resulting in increased economies of scale in
production.
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CleanTech
Results for the first three months of 2011

Company Q1 2011

Revenue
($ millions)

Gross
margin (%)

Net
income/(loss)

($ millions)

EPS Market cap
($ millions)

First Solar Inc 567 45.77% 116 1.33 13,843

Sunpower Corp 451 19.61% (2) (0.02) 1,728

Suntech 877 19.03% 32 0.17 1,776
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Quarterly results of operations analysis Q1 2011
CleanTech

Revenue and gross margin trends were as follows:

Revenues (in $ millions) – CleanTech Gross margin % – CleanTech

• First Solar Inc.’s net sales were $567 million in this quarter, a decrease of $42.5 million from the last quarter, due to the allocation
of modules to the systems projects in order to meet the project contractual delivery schedules, seven fewer production days and a
full-quarter impact of the pricing change which was implemented in December 2010. Suntech’s net revenues for the first quarter of
2011 were $877.0 million, compared to $945.1 million in the last quarter. The sequential decline of revenues was primarily due to a
slight decline in shipments, resulting mainly from policy uncertainty in Italy, and a slight decline in the average selling price of
photovoltaic products as a result of seasonality, particularly in Germany. Sunpower’s 30% increase in total revenue compared to the
same period in fiscal 2010 is attributable to revenue related to the development of several large scale projects in North America and
Europe, as well as the continuous growth of their third-party global dealer network.

• The sequential increase in Suntech’s gross margin was primarily due to the lower cost of in-house silicon wafers used in production.
First Solar Inc.’s gross margin declined sequentially due to the weakening of the euro against the US dollar and fall in the module
average selling prices. SunPower Corp.’s rise in gross margin was driven by low manufacturing cost per watt.
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Quarterly results of operations analysis Q1 2011 (cont.)
CleanTech

R&D expenditure trends were as follows:

R&D expenses (in $ millions) – CleanTech R&D expenses (% of revenue) – CleanTech

• First Solar Inc.’s R&D expense was up by 14.6% quarter over quarter due to an increase in headcount, depreciation, testing
and qualification material costs. SunPower Corp.’s R&D expense increased by 31% period over period primarily from costs
related to the improvement of current-generation solar cell manufacturing technology, development of next generation of
solar cells, solar panels, trackers and rooftop systems and development of systems performance monitoring products. Suntech
Power’s R&D expense increased marginally. R&D as a percentage of revenue went up sequentially for all the companies.
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Quarterly results of operations analysis Q1 2011 (cont.)
CleanTech

Inventory and receivables trends were as follows:

Days inventory on hand – CleanTech Days sales in receivables – CleanTech

• Days inventory on hand increased for all the companies. It increased substantially for SunPower Corp., from 40 days in the
last quarter to 121 days in the current quarter, as a result of an increase in inventory for construction of future projects in
Europe and North America, subsidy cuts in Italy, inverter supply and strong output in Philippines and Malaysia. Also,
SunPower had lower cost of sales this quarter due to lower manufacturing cost per watt. Demand disruption due to policy
uncertainty in Italy led to increased inventory levels for First Solar and Suntech Power.

• Days sales in receivables (DSO) increased for all the companies in Q1 2011. Suntech Power’s receivables totaled $715.6 million
compared with $515.9 in the last quarter. The increase in accounts receivable was primarily related to a significant proportion
of shipments occurring in the third month of the first quarter of 2011. SunPower had a marginal decline in receivables due to
some delayed projects, but its revenue declined by 50% quarter on quarter due to the pause in business activity in Italy as
projects were on hold until there was subsidy clarity which resulted in a steep rise in its DSO (49 days in Q4 2010 and 73 days
in the current quarter).
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Methodology

• We analyzed a selection of the largest
technology companies included in
the S&P 500 index, a selection
of large international technology
companies that regularly report financial
results and a selection of promising
CleanTech companies.

• In order to present the information by
calendar year or calendar quarter, the
financial information for companies
with non-calendar years or quarters was
included in the nearest calendar year
or quarter.

We analyzed technology companies that operate
predominantly within the following sectors:

• Communications

• Consumer Electronics

• EMS/Distributors

• Semiconductors

• Software & Internet

• Systems and PC Hardware

• CleanTech
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