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Keynote speaker: 
Mr. Steven Raduy, Director Advisory at PwC Canada 
 
Date  : Friday, August 28, 2009 
Time  : 9:00 AM – 12:00 PM 
Location : Aruba Surfside Marina 
Fee  : No charge, but registration is required 
 
For information and registration, please contact Geraldine Nadall by 
phone at +297 522-1647. 

Seminar: 
Making sense out of ISO* 
 
 
How can the ISO quality standard add value to 
your organization and why should you want to 
get certified? 
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