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Idaho exempts from sales and use tax 
computer software delivered 
electronically, remotely accessed, or 
delivered by load and leave 

April 18, 2014 

In brief 

Effective July 1, 2014, computer software that is delivered electronically, remotely accessed, or delivered 

by the ‘load and leave’ method, is exempt from Idaho sales and use tax. The enacted legislation reverses 

current sales and use tax treatment for computer software delivered electronically or by load and leave, 

and it expands a previous exemption that was limited to only certain kinds of remotely accessed 

computer software. Digital property is also defined under the new law as taxable tangible personal 

property. [Idaho House Bill 598, enacted 4/4/14]. 

 

In detail 

Effective July 1, 2014, taxable 
tangible personal property will 
exclude the following for Idaho 
sales and use tax purposes: 

 computer software that is 

delivered electronically 

 remotely accessed computer 

software 

 computer software that is 

delivered by the load and 

leave method where the 

vendor or its agent loads the 

software at the user's 

location but does not transfer 

any tangible personal 

property containing the 

software to the user.  

Remotely accessed computer 

software exemption clarified 

and expanded 

Idaho generally treats non-
customized computer software 
as taxable tangible personal 
property.  In 2013, Idaho’s 
House Bill 243 exempted from 
the definition of tangible 
personal property “application 
software accessed over the 
internet or through wireless 
media.” The exemption was 
limited, however, because it did 
not include remotely accessed 
software if its primary purpose 
was for entertainment or if the 
same computer software was 
also offered for sale in a storage 
media or by download to a 
user’s computer or server. See 

our summary of H.B. 243 here. 
Consequently, the Idaho Tax 
Commission interpreted the 
exemption narrowly. 

H.B. 598 expands the computer 
software exemption by 
removing the H.B. 243 
limitations and now defines the 
term ‘remotely accessed 
computer software’ as 
“computer software that a user 
accesses over the internet, over 
private or public networks, or 
through wireless media, where 
the user has only the right to use 
or access the software by means 
of a license, lease, subscription, 
service or other agreement.”

 

http://www.legislature.idaho.gov/legislation/2014/H0598.htm
http://www.pwc.com/us/en/state-local-tax/newsletters/mysto/idaho-exempts-cloud-computing-from-sales-tax.jhtml
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Digital property is tangible 

personal property subject to sales 

and use tax 

Notwithstanding the foregoing 
exclusions, the enacted legislation 
states that tangible personal property 
shall include computer software that 
constitutes digital music, digital 
books, digital videos, and digital 
games, regardless of the method by 
which the title, possession, or right to 
use such software is transferred to the 
user. ‘Digital videos’ means 
prerecorded video products and does 
not include live broadcasts, television 

or cable broadcasts or video 
conferencing products. 

The takeaway 

The enacted legislation significantly 
expands the sales and use tax 
exemption for computer software. It 
also resolves confusion resulting from 
the previous exemption provisions 
related to remotely accessed computer 
software. Notably, digital property is 
separately defined as tangible 
personal property subject to sales and 
use tax. 

Companies purchasing, selling, or 
accessing computer software in Idaho 
should review whether such 
transactions are currently being taxed 
under the state’s sales and use tax. 
Effective July 1, 2014, businesses may 
treat as nontaxable any computer 
software that is delivered into Idaho 
electronically or by load and leave, or 
that is remotely accessed by users in 
Idaho. 

 

 
 

 
 

Let’s talk   

If you have any questions regarding sales and use tax on computer software in Idaho, please contact: 

State and Local Tax Services 

Susan Haffield 
Partner, Minneapolis 
+1 (612) 596-4842 
susan.haffield@us.pwc.com 

Kyle M Brehm 
Manager, Minneapolis 
+1 (612) 596-4784 
kyle.m.brehm@us.pwc.com 

Rob Morse 
Manager, New York 
+1 (646) 471-0157 
robert.m.morse@us.pwc.com 

© 2014 PricewaterhouseCoopers LLP, a Delaware limited liability partnership. All rights reserved. PwC refers to the United States member firm, and may sometimes refer 
to the PwC network.  Each member firm is a separate legal entity.  Please see www.pwc.com/structure for further details. 

SOLICITATION 

This content is for general information purposes only, and should not be used as a substitute for consultation with professional advisors. 
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