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_ _8.0% * The average reported increase * Wellness continues to be a major

[« in healthcare costs before investment of employers

!'!'m‘ nnnn| lan changes in 2013 was

| P & — 49% of employers expect to
Overview 7-8% and 8.0% in 2014 implementI:)r prandpwellness
S Gyl — The average reported initiatives with another 39% alread ~
L ge rep y
S§2: Summary of findings annual increase after plan having done so
P g
0,
- = N ;}(;Ellggs:}m E;f 145150 ézef?ihan — Approximately 25%-30% are expanding their focus to
Detailed findings ’ . broader definitions of well-being (financial, emotional, social,
the 5.4% forecast in the community, career)
A di N 2013 survey and lower than R
ppendix the 5.3% being expected . )
014 for 2014 * Other than traditional cost savings efforts geared

Contact 1 towards cost shifting, employers are considering

private exchange more often than other new/

. . emerging strategies
* Employers are continuing to shift health plan costs to employees ging g

— 32% of employers are considering moving their
active employees to a private exchange in the
next 3 years

— 38% of employers have increased medical plan employee cost
sharing through plan design changes, up from 31% last year

— 24% have increased prescription drug cost sharing through

plan design changes, up from 18% last year — For those who offer retiree medical coverage,

39% are considering a private exchange for their
— 33% of employers have already increased employee post-65 retirees and 43% are considering for their
contributions compared to 25% last year pre-65 retirees

* High deductible plans (HDHPs) continue to grow in popularity

— 67% offer HDHPs (up from 62% last year) with Health Savings
Account (HSA) compatible plans growing the fastest (47% up

Newer strategies related to
performance based networks and

from 39% last year) c 9
value based designs are growing
— HDHPs are now the highest enrolled plan for 26% of employers in interest
(up from 17% in 2012)
. L . ) * 349% of employers are considering performance
— The in-network deductible in the highest enrolled plan is based networks and 41% are considering value
$1,000 or more for 40% of employers (up from 22% in 2012) based plan designs

— Full replacement high deductible plans are being considered by
44% of employers, while 18% have already implemented them

This document is for general information
purposes only, and should not be used
as a substitute for consultation with

professional advisors. Health and Well-being Touchstone Survey results | PwC 4
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* The survey was completed in the first quarter of 2014  \ledical costs continue to increase

¢ The survey data contains detailed benefits faster than inflation
O Ed | information provided by approximately 1,200
participating employers in 35 different industries * The average reported increase in medical plan costs before plan
S1: Key trends across the nation changes was 7.8% for 2013 over 2012; which was slightly more
S2: Summary of findings than the 7.5% predicted in the 2013 Touchstone Survey
— There was a larger percentage of employers
- — u participating this year who have more than 5,000 — The average reported annual increase after plan changes was
Detailed findings employees as compared to 2013 4.5% for 2013, which is lower than the 5.4% predicted in the
N 2013 survey, and 5.3% expected for 2014
L 20 20 The average 2014 gross spend per active employee is $12,442
Contact ) e :S‘V:SO‘; """ — The Services industry was the most costly with an average
............................................................... of $13,460
15% 34%
"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" * The average 2014 net spend per active employee is $8,496
* The 2014 survey provides summary data on medical, — The Manufacturing and Retail & consumer industries
prescription drug, and dental plan design, costs, contributing the least amount towards employee
COBRA rates, wellness and disease management medical coverage

programs, work-life programs, fringe benefits,
future healthcare strategies, retirement benefits,
and health reform

* The most common trend rates used in the 2014 renewal for
medical, prescription drug, and dental plans were 9.6%, 8.6%,
and 5.5%, respectively

Customized reports are

available upon request based

on industry size and/or * 4-tier rate structures remain the most popular among
7 7, employers (63% in 2014)

geographic location

Premium and contribution structure:

On average, employees contribute 27% of single coverage
premiums and 32% of family coverage premiums

14% of employers have salary based contributions

20% of employers have a smoking surcharge for employees
(9% for dependents)

This document is for general information
purposes only, and should not be used
as a substitute for consultation with

professional advisors. Health and Well-being Touchstone Survey results | PwC 6
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Medical plan features:  In-network features P Out-of-network features

%
5 4 % gg dedgtible

have coinsurance of 20% of $1,000 or more
or more for most services (up from 42% in 2010)

The Manufacturing industry has the The average out-of-network
highest average coinsurance of 24% deductible is $2,071 (roughly
double the in-network deductible)

1%

of employers have the
largest enrollment
in PPO plans

4 0 % have a
deductible of $1,000 or
more (up from 16% in 2010)

The Services and Retail & Consumer
industries had the highest average deductible
at $1,221 and $1,159 respectively

76%

of employers offer
two or more
medical plans

79%

Approximately
76% of emplovers have coinsurance of 30%
f 2Oy 70 % or more for most services
olrer tWO Or more continue to use copays (up from 63% in 2013)
medical pl an OptionS’ for office visits The average coinsurance is 38%

up from 74% in 2013

15%

1 have a copay between
Prefer?ed Prowder N o 62%
Organlzatlon (PPO) 24 /o specialist office visits .

1 i have a copay between 0 have out-of-pocket maximums
plans capture the $20 and fjrt ?frﬁlz::;?; 64 /O greater than $5,000
largest enrollment with use copays for (up from 44% in 2010)

0 . emergency room
51% of responding visits (down from
employers, but have 69% 75% in 2013)

been decreasing in use coinsurance instead of
3 copays for hospital admissions
525;1?23/ 1‘;6551;8) (up from 469 n 2013)
0
. ()
due to an increase 49 /0

. . have out-of-pocket maximums
in the popularlty of greater than $3,000 (up from

high deductible 33% in 2010)
health plans

Health and Well-being Touchstone Survey results | PwC 7
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High Deductible Health Plans (HDHPs)

For those that offer an
HDHP with an HSA:

High deductible plans \_"
are offered by two-
thirds of employers The average enrollment
increased from 20.5% in o
2010 to 39.2% in 2014 22%
of employers contribute over
o $1,000 for single coverage
47%
offer HDHP with HSA
(up from 39% last year)
1 5 % For those that offer an
offer an HDHP with Health HDHP with an HRA:
Reimbursement Account (HRA) 3 4 %

(down from 20% last year)
of employers fund over $1,000

. The average enrollment has
a year for single coverage

() steadily increased from 34.2%
5% in 2010 to 54.0% in 2014
offer HDHP without HSA or HRA
(up from 3% last year)
% offering HSA HRA
2014 2013 2012 2014 2013 2012
<1,000 employees 39% 35% 28% 1% 18% 12%
1,000-5,000 employees 52% 40% 42% 15% 20% 14%
5,000+ employees 59% 46% 52% 25% 25% 26%
Year total 47% 39% 40% 15% 20% 17%
Health and Well-being Touchstone Survey results | PwC 8
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Prescription drug benefits

- * The percentage of employers using a combined
Overview medical/pharmacy deductible has increased from
S1: Key trends last year
S2: Summary of findings — 24% apply a combined medical/pharmacy

deductible (up from 15% in 2013)

Detailed findings - 66% do not apply a deductible on pharmacy claims
N (down from 74% in 2013)

ST — 10% have a separate prescription drug deductible

Contact L

Copays remained the most common cost
sharing method (the balance use coinsurance)

Use copays for retail: Use copays for
mail order:

Generics

81% )

Brand formulary

70% )

Brand non-formulary

69% )

Specialty

5] 35%

_98%

This document is for general information
purposes only, and should not be used
as a substitute for consultation with

professional advisors Health and Well-being Touchstone Survey results | PwC
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* Where copays apply, the average copays for prescription drug
benefits are:

Retail: $11 generic/$32 brand formulary/$51 brand
non-formulary/$59 specialty

Mail order: $19 generic/$60 brand formulary/$100 brand
non-formulary/$91 specialty

* Where coinsurance applies, the average coinsurance for
prescription drug benefits is:

Retail: 25% generic, 30% brand formulary, 35% brand non-
formulary and 30% specialty

Mail order: 26% generic, 30% brand formulary, 38% brand
non-formulary and 34% specialty

Dental benefits

The majority of employers’ (98%) offer dental benefits to their
employees with dental PPO plans being most common (88%)

66% of dental plans have between a $50 and $59 deductible
with an average deductible of $64

44% of dental plans have between a $1,500 and $1,999 annual
benefit maximum with an average maximum of $1,519

The most common dental plan design for diagnostic &
preventives/basic/major is 100%,/80%/50% with an average of
92%/76%/53%

On average, employees contribute 39% for single dental coverage
and 45% for family dental coverage

16% of employers offer a dental plan on a voluntary basis
(employee pays the full cost of coverage)
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Wellness programs — 52% of employers consider their diabetes program as the most
valuable disease management program

e — | : Z;ZO .Of ggllpgloyers offer wellness programs (up from * 87% of employers do not have sufficient data to calculate or
om ) do not measure their return on investment of their disease
S1: Key trends — The most common wellness programs were management programs
S2: Summary of findings Employee Assistance Program (EAP) (85%),
N followed b}{ biometric screening (78%), health risk Self-insurance and stop loss
Detailed findings questionnaire (76%), tobacco cessation (63%), and
physical activity program/fitness discount (58%) o gelf-insurance is most prevalent for large employers and becoming
Appendix B — Health risk questionnaire had the largest more popular with small employers
participation rate of 57% followed by body mass * 59% of employers with 500-1,000 employees are self-insured, (up
e )| index and biometric screening with 54% from 55% in 2013)
— Biometric screening was indicated as the most * 57% of those self-insured employers do not have aggregate stop
valuable wellness program by 52% of employers loss coverage while only 25% do not have specific stop loss
* 63% of employers currently offer one-on-one — The most common specific/individual stop loss coverage is
coaching through their wellness programs between $100,000 and $199,999 for self-insured employers
*  93% of employers currently target physical who elect to have coverage
dimensions with their wellness programs and 73% of — Employers with 5,000 or more employees are less likely to have
employers currently target mental dimensions stop loss coverage

— Approximately 25-30% of employers are T
interested in targeting additional dimensions Specific/individual <1,000 1,000-5,000 5,000+

of well-being including financial, career, social coverage employees __employees employees
and emotional <$50,000 8% 1% 0%

*  90% of employers do not have sufficient data
to calculate or do not measure their return on
investment for their wellness programs

Disease management programs

* 53% offer disease management programs (up from
49% in 2013)

— Most common programs were diabetes (72%),
asthma (57%), cardiac (56%), and chronic
obstructive pulmonary disease (53%)

This document is for general information
purposes only, and should not be used
as a substitute for consultation with

professional advisors. Health and Well-being Touchstone Survey results | PwC 10
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Retiree medical programs

38% of employers provide pre-65 retiree medical
programs, while 31% provide post-65, relatively
consistent with 2013 (36% and 31% respectively)

— The average pre-65 subsidy amount is 53% and
the post-65 subsidy amount is 61%

Of those who provide retiree medical plans, new hires
are often excluded:

— 42% do not offer pre-65 coverage and 48% do not
offer post-65 coverage to new hires, up from 2013
(40% and 45% respectively)

43% of employers are considering moving their
pre-65 retirees to a private exchange with a
company subsidy

401 (k) plans are still the most prevalent
form of retirement program

92% of employers offer 401 (k) or 403(b) plans

—  35% vest employer 401 (k)
contributions immediately

— 87% provide an employer match and 55% provide
an employee default contribution

25% of employers offer a defined benefit plan with
39% of those plans closed to new accruals or closed to
new employees

Health and Well-being Touchstone Survey results | PwC

Paid Time Off (PTO) banks are less common
than traditional vacation/sick day programs

42% of employers offer a PTO bank, which averages to be 16
days annually for new hires and 21 days annually for full-time
employees with 5 or more years tenure

For employers who offer separate sick and vacation days:

— On average, new hires receive 8 sick days a year which is the
same as employees with 5 or more years tenure

— On average, new hires receive 10 vacation days a year and
employees with 5 or more years tenure receive 16 vacation
days a year

Employees receive an average of 10 holidays a year

9%

of employers allow
carryover of unused
PTO or vacation days

11
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Work-life programs remain common for  Future solutions for mitigating healthcare cost
many employers increases over the next three years

Overview . . . s
. e The most common work-life programs included: * Employees expect continued cost shifting to employees
S1: Key trends

O I — o — 47% of employers are considering further increasing employee
: y & 4 9 /0 cost sharing in medical plan design

Detailed findings N fi;ﬁ?ifework - ?2% are considering further increasing employee cost sharing
in pharmacy plan design

Appendix )| — 56% of employers are considering increasing employee
contributions

Contact 3 * 44% of employers are considering offering a high deductible plan

as a full replacement to their current plans
— 18% have already implemented HDHPs as the only medical
plan option

2 1 % Reduced hours

Community — 49% of employers are considering implementing or expanding
service tume their workplace wellness program

* Other leading future strategies to mitigate healthcare
cost increases:

— 41% are considering value based design

— 34% are considering performance based networks

Health reform

Private exchanges are also being considered
as a major strategy moving forward

* About half of employers are very likely to re-evaluate
their overall benefits strategy in light of health reform

. 60(%) Of employers expect the excise tax ln 2018 to e 329% are CODSidering mOVing aCtive employees toa private
have a financial impact on their company with 31% exchange (2% have already done so)

expecting that impact to be significant 229% are considering moving retirees to a private exchange

(4% have already done so)

This document is for general information
purposes only, and should not be used
as a substitute for consultation with

professional advisors. Health and Well—being Touchstone Survey results | PwC 12
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Gross spend per active employee

Education & Financial Health Manufacturing Retail & Services Technology 2014 total

Overview nonprofit services industries consumer
<$5,000 6% 10%
19% " 17%
9% " 10%
5% 6%
15% 10%
14% " 16%
10% " 10%
9% " 9%
disease management 7% 4%

S7: Welfare benefits 6% ) 8%

S8: Retiree medical Average $13,310 $12,985 $12,926 $12,040 $11,315

d
S9: Retirement plans grossspen ..........................................................................................................

S10: Health reform-—
Affordable Care Act

Detailed findings

S3: Medical plan costs
o0 000

S4: Medical plan
design highlights

S5: Dental plan
design highlights

S6: Wellness and

(ACA) 000
S11: Future solutions " The Services industry offers the most
expensive benefits versus the Retail &
Appendix consumer industry which tends to offer
less rich benefits
Contact

This document is for general information
purposes only, and should not be used
as a substitute for consultation with

professional advisors Health and Well-being Touchstone Survey results | PwC 14
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Company’s annual medical net spend per active employee

Net spend per active employee

Education & Financial Health Manufacturing Retail & Services Technology 2014 total
nonprofit services industries consumer

<$3,000

The manufacturing and retail & consumer
industries pay the least amount towards
employee medical coverage

Health and Well-being Touchstone Survey results | PwC 15
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Section 3: Medical plan costs

O

Medical plan costs before/after plan change

Healthcare costs continue to rise at rates in excess of Consumer Price Index (CPI)

and employers are expecting them to increase slightly more this year than last year

Before plan changes

Expected calendar year Calendar year

2014 over 2013 2013 over 2012
Decrease 4% 6%
UnChanged ................................. . 13%12%
1%_4%mcrease ...................... 12%14%
5%_9%|ncrease ...................... 33% ....................................................... 32%
10%_14%mcrease ................. 20% ....................................................... 22%
15%_19%mcrease ................. 7%7%
20%+|ncrease .......................... 6%7%
Avrage o BO%mcrease T8%increase

After plan changes

Expected calendar year Calendar year

2014 over 2013 2013 over 2012

Decrease 7% 9%

UnChanged .............................................................................. 22% .................................................... 23%
1%_4%mcrease ................................................................... 16% .................................................... 21%
5%_9%mcrease ................................................................... 35% .................................................... 29%
10%_14%mcrease ............................................................... 12% .................................................... 13%
15%_19%mcrease ................................................................. 5%3%
20%+morease ......................................................................... 3%2%
Average ................................................................ 53%|ncrease ................................. 45%mcrease

Health and Well-being Touchstone Survey results | PwC

me /8 %0

increase from 2012 to 2013 is
slightly higher than the 7.5%
expected as indicated in the
2013 Touchstone Survey

mded %

increase from 2012 to 2013
was less than the expected
increase of 5.4% from the
2013 Touchstone Survey

16
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O

Tier/plan

2-tier rates

Distribution

%

Monthly dollars by percentile

Employee 420 500 606
Family 13% 1,200 1,434 1,670
3-tier rates

Employee 455 527 631
Employee + 1 13% 909 1,052 1,246
Employee + 2 or more 1,312 1,528 1,790
4-tier rates

Employee 451 519 591
Employee + spouse 954 1,093 1,234

63%

Employee + children 830 959 1,115
Family 1,368 1,548 1,781
5-tier rates

Employee 447 506 581
Employee + spouse 964 1,065 1,199
Employee + child 11% 744 927 1,128
Employee + children 871 1,012 1,202
Family 1,335 1,495 1,666
Average employee: $529

Health and Well-being Touchstone Survey results | PwC

|
Medical plan 2014 active monthly COBRA rates by tier

employers offer 4—tier
rates regardless of size

<1,000 1,000- 5,000+
employees 5,000 employees
employees
2-tier 12% 6% 14%
3-tier 24% 27% 11%
4—tier 58% 65% 63%
5-tier 6% 2% 12%
The majority of

17
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Overview u Pre-65 retiree 495 713 867
Post-65 retiree 340 445 547
Detailed findings Average pre-65 retiree: $714

S3: Medical plan costs

OO0 O Average post-65 retiree: $545

S4: Medical plan
design highlights

S5: Dental plan
design highlights

S6: Wellness and
disease management

|
S7: Welfare benefits 2014 renewal trend rates

S8: Retiree medical

S9: Retirement plans

S10: Health reform-—
Affordable Care Act
(ACA) Medical Prescription drug Dental For medical and Prescrlptlon drug:

S11: Future solutions jori
Docroase 0% 1o 19 the majority of employers faced a

Appendix u ...O..% ................................................ :.3. f)./?. ........................................ Z f)./.o......................................?...1.?/.0. ................ - 6 %- 1 o %
1%-5% 15% 19% 40%

increase in rates for their highest

Actual trend rates used by administrators for the 2014 renewal

e 6%-10% 63% 56% 33% .
..;.1..%.:.1.%.(% ................................. .i .A;)./;). ...................................... ‘i .é;)./.o. ........................................ .2. ;/;; ................ - enrolledplan ln 2014
16%_19% ................................... 0 ;)./.0. ........................................ 1% ........................................ 0 ;)./.0. ................ .
20%+ ........................................... 5 .o./;). ........................................ 3 ;)./.0. ........................................ 3 ;)./.o. ................ . For dental’ most employersfaced a

1%-5%

increase in their renewal rates

This document is for general information
purposes only, and should not be used
as a substitute for consultation with

professional advisors Health and Well-being Touchstone Survey results | PwC 18
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Survey participants selected the following plans as those with the largest enrollment:

2014 2013 2012 2011 2010
Overview

PPO plan

Detailed findings
S3: Medical plan costs
S4: Medical plan

design highlights
0000000
: : : : : : : : All other plans (mini-med, 1% 1% 0% 0% 0%
TR B casanciases s A

S5: Dental plan

design highlights The average enrollment of the plans that attract the most
S6: Wellness and employees is 82%. On average, 16% of employees decide to opt
disease management out of medical coverage.
S7: Welfare benefits
et Sy —— 0005000 v —— e
59: Retirement plans employees High deductible plans

S10: Health reform— PPO plan are gaining more
Affordable Care Act popularlty Wlth small
ACA
e and large employers

S11: Future solutions

Appendix Indemnity

All other plans 1% 2% 1%

Contact
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Number of medical <1,000 1,000-5,000 5,000+

plan options employees employees employees ’ Large employers tend to
e 0 20 0% 0% 1% 19% offer more medical plan
....................................................................................................................................................................... options to their employees
Detatled findi = 1 35% 12% 11% 23% 25% than small employers
etaile NAINGS ™ e ] s
S3: Medical plan costs 2 31% 33% 27% 31% 33% 0
S4: gﬂeéica}ﬂ?lﬁ{} . 3 23% 31% 32% 27% 24% 8 1 /0
esigN NIGNLIZRES e s et eete ] eeoeeeeees e s s e eeee s
s e of employers offer 1 to 3
® 6000 0 00 4 5% 13% 13% 9% 8% . .
© 0 0 0 0 0 0 0 e soee s ses st esostses st seses et | oseessemtressress et medical plan options to
PO 5 2% 5% 6% 4% 3% their employees and 9% of
...6. ................................................. -i .(;.......................1..(; ...................... -i .; ................... :1..0./. ................. é .(;/.. ....... employers Offer 5 Or more
. " S o 0 o medical plan options
S6: Wellness and ! 0% 2% 3% 1% 1%
disease management 8 0% 0% 1% 1% 1% The average number
S7: Welfare beneﬁts ....................................................................................................................................................................... Ofplans Offered has
S8: Retiree medical ° 0% 1% 0% 0% 0% increased from 2.6 plans
S9: Retirement plans 10+ 1% 204 6% 20 20 l:n 2013 to 2.9plan5
S10: Health reform— ....................................................................................................................................................................... mn 2014
Affordable Care Act Average 2.5 plans 3.1 plans 3.6 plans 29 plans 2.6 plans
ACA) ]

S11: Future solutions
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e Medical plan in-network features (single deductible)
Click the topics below

to view findings

For the medical plan selected as having the largest enrollment, the historical and
industry breakdown of the medical in-network deductible feature follows:

Overview 2014 2013 2012 2011 2010 o
The average deductible is

$1,046

Detailed findings
S3: Medical plan costs
S4: Medical plan

design highlights
EEREEEREEE The Services industry
cecccces has the highest
e 6 06 0606 06 00

average deductible of
$1,221

S7: Welfare benefits Education & Financial Health Manufacturing Retail & Services Technology
nonprofit services industries consumer

S5: Dental plan
design highlights

S6: Wellness and
disease management

S8: Retiree medical
S9: Retirement plans

S10: Health reform—
Affordable Care Act
(ACA)

S11: Future solutions
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e Medical plan in-network features (out-of-pocket maximum)

Click the topics below
to view findings

The average out-of-pocket For the medical plan selected as having the largest enrollment, the historical and
maximum is industry breakdown of the medical out-of-pocket maximum feature follows:
Overview i 3 O 4 6 2014 2013 2012 2011 2010
, <$1,000 6% 13% 10% 10%
Detailed findings $1,000-$1,999 19% 27% 27% 28%
53: Medical plan costs Retail & consumer has the highest $2,000-§2999 = 26% @ L. A ST
S4: Medical plan average Out_qf_pocket maximum at $3,000—$4,999 24% 16% 20% 17%

design highlights
i $3,484

S5: Dental plan
design highlights

S6: Wellness and
disease management

S7: Welfare benefits

Education & Financial Health Retail &
nonprofit services industries Manufacturing consumer Services Technology

S8: Retiree medical

S9: Retirement plans

S10: Health reform—
Affordable Care Act

(ACA)
S11: Future solutions et
0%
Appendix )| Average $2,971 $3,100 $2,810 $2,891 $3,484 $3,025 $2,934
Contact
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e Medical plan in-network features (employee coinsurance)

Click the topics below
to view findings

For the medical plan selected as having the largest enrollment, the historical

and industry breakdown of the medical employee coinsurance for most services Th'e average l.n-network
feature follows: colnsurance s

Overview B
: 21%

Detailed findings

S3: Medical plan costs

S4: Medical plan Manufacturing has
design highlights the highest average

e 6 060606 0 00O .

P coinsurance of

® 6 6 06 06 0 00O

e 6 06 0606 06 00

24%

S5: Dental plan
design highlights

S6: Wellness and
disease management

S7: Welfare benefits Education & Financial Health Retail &
nonprofit services industries Manufacturing consumer Services Technology

S8: Retiree medical

- 28% 18%

S9: Retirement plans
0% 0%

S10: Health reform— : :

Affordable Care Act 30% 38%
(ACA) 25% 34%
S11: Future solutions 0% 0%
3% 1%
Appendix 0% 0%
14% 9%

Contact

21% 19%
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Medical plan in-network features (office visits)

For the medical plan selected as having the largest enrollment, the following is the
breakdown of the in-network primary care office visit medical feature:

Primary care office visit

2014 2013 2012 2011 2010

The average copay for
primary care office visits
is $23 and the average
coinsurance is 23%

71%

of employers utilize copays
for primary care visits
which is a decrease from
80% in 2013

.......................................................................... 20% 19% 18% 18%
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Medical plan in-network features (office visits)

For the medical plan selected as having the largest enrollment, the following is the
breakdown of the in-network specialist office visit medical feature:

Specialist office visit

2013 2012 2011 2010
The average copay for

specialist office visits
is $35 and the average
coinsurance is 24%

69%

.................... of employers utilize copays
.................... for specialist office visits
.................... which is a decrease from

77% in 2013
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Medical plan in-network features (hospital)

For the medical plan selected as having the largest enrollment, the following is
the breakdown of the in-network hospital medical feature:

Inpatient hospital cost per admission

2014 2013 2012 2011 2010
$0 copay 7% 18% 20% 16% 0%

The average copay for
inpatient hospital visits
is $201 and the average
coinsurance is 24%

31%

of employers utilize copays
which is a decrease from

20%-24% coinsurance 31% [1 VA
.............................................. 46% 41 % 42% 53% 54 /o ln 2013
25%-29% coinsurance 1%
30%-39% coinsurance 2%
40%+ coinsurance 8%
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Medical plan in-network features Emergency Room (ER)

For the medical plan selected as having the largest enrollment, the following is
the breakdown of the in-network ER medical feature:

ER cost per visit

$0 copay

2010

2014 2013 2012 2011
2%
4% 7% 8%
2%
11% 15% 17% 21%
20% 27% 26%
28% .......................................................................
3% 4%
14% 13%
........................... 19%
14% 12%
25% 21% 22%

Health and Well-being Touchstone Survey results | PwC

23%

The average ER copay is
$131 and the average
coinsurance is 26%

The percentage of
employers utilizing copays
has decreased from 75%
in 2013 to 64% in 2014
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Medical plan out-of-network features

For the medical plan selected as having the largest enrollment:

Deductible

2013 2012 2011 2010
1% 4% 2% 1%

10% 14% 16% 23%

17% 20%
8% 10%

29% 29%

11% 11%

23% 12% 16% 10%
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The average out-of-
network deductible is
$2,071 which is almost
double the average
in-network deductible

68%

of employers have an out-
of-network deductible of
$1,000 or morein 2014
which has increased over
the past few years (63% in
2013 and 52% in 2012)
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Medical plan out-of-network features

For the medical plan selected as having the largest enrollment:

Out-of-pocket maximum

2013 2012 2011 2010
Average out-of-pocket
3% 4% 5% 5% maximum is $6,045
6% 10%
1% 16%
27% 27%
32% 22%
1% 7%
10% 14%
2013 2012 2011 2010
Employers have
5% 7% 9% 6% an dverage
0, 0, () 0,
20% 21% 19% 19% out-of-network employee
..... e — coinsurance, consistent
58% ........ é.é.(.% ................ é é.%................é..g.;’./; ....... With prioryears
17% 17% 14% 18% Similarly, the average
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coinsurance for out-of-
network primary and
specialist office visits
is 40%
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Medical plan out-of-network features (hospital and ER)

For the medical plan selected as having the largest enrollment, the following is the
breakdown of the out-of-network hospital and ER medical features:

Inpatient hospital cost per admission ER cost per visit

13%

of employers utilize copays
for inpatient hospital visits

and 4 9 % utilize

copays for emergency
room visits

The average out-of-network hospital copay is $224 and the average
emergency room copay is $134

The average coinsurance for out-of-network hospital and emergency
room is 41% and 40%, respectively
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High deductible plans

There is an increase in employers offering high deductible plans with an HSA, from 39% last year to 47%
this year. In contrast, there is a decrease in employers offering high deductible plans with an HRA, from
20% last year to 15% this year.

% offering % employees who fund through
their payroll deductions

<1,000 employees

5,000+ employees

2014 total 47% 15%

Large employers tend to offer HSA and HRA plans more than small employers
Enrollment in both HSA and HRA plans has been steadily increasing the last few years

4 7% of employers have

50%+ of their employees funding 1 2 0/
their HSA through payroll deductions with 0 of employers having more
than 90% of their employees funding

Health and Well-being Touchstone Survey results | PwC
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|
High deductible plans (single)

Employer account subsidy

HSA

<1,000 1,000-5,000 5,000+
employees

2014 total

employees employees

<1,000
employees

Small employers tend to contribute more to their
employees’ HSA or HRA accounts than large employers

4 0 /0 of employers contribute

$500-$749 into their employees’ HSA accounts

Health and Well-being Touchstone Survey results | PwC

HRA

1,000-5,000
employees

5,000+
employees

2014 total
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|
High deductible plans (family)

Employer subsidy

HSA

<1,000 1,000-5,000 5,000+
employees

2014 total

employees employees

<1,000
employees

The average HSA or HRA contribution for family coverage
is approximately double that of employee only coverage

The most common HSA contribution is $1,000-$1,499

2 9 /() of small employers contribute more than

$3,000 into the HRA account
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HRA

1,000-5,000
employees

5,000+
employees

2014 total
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Overview ) 2014 2013 2012 2011 2010 6 0 %
Self-insured 26% 31% 20% 20% 29%
Detailed findings ~ Fully—insured 69% 65% 65% 67% 68% of employers are
self-insured in 2014

S3: Medical plan costs Minimum premium arrangement 5% 4% 13% 13% 3%

S4: Medical plan
design highlights 500-1,000 employees 5 9 %

0000000
0000000 1 —
cccoo00 00 2014 2013 2012 2011 2010 of employers with 500-1,000
ceeceeees Self-insured 59% 55% 49% 54% employees are self-insured
S5: Dental pl ml':.ij.lly iI’lS'l:I'I:ed 38% 43% 47% 39% which is an lncreasefrom

. bental plan —| (g (o (o (g 55(y .

. . .. a——— oin 2013
design highlights Minimum premium arrangement 3% 2% 4% 7%

S6: Wellness and
disease management

S7: Welfare benefits 1,000+ employees
S8: Retiree medical
) 2014 2013 2012 2011 2010
S9: Retirement plans
i 0, 0, o) [o) 0,

$10: Health reform— "§§If |nsqr§d 87% 85% 86% 87% 87%

Affordable Care Act Fully-insured 12% 13% 12% 12%

(ACA) Minimum premium arrangement 1% 2% 2% 1%
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In-network prescription drug plan

Percentage of medical &
prescription claim cost that
is related to prescription

drug claims

Average

203%

of employers find
that prescription
drug costs are
more than 15%

of total health
(medical and
prescription drug
claims) costs

19%

stated that
prescription drug
claims are more
than 21% of
health care costs
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In-network prescription drug deductible

1%

\

B N/A

B Applies to
medical deductible

<$100

$100-$199

$200-$299
M $300+

While 66% of the plans do not apply
a deductible on pharmacy claims, the
most common deductible continues
to be an integrated deductible

with medical claims rather than a
standalone prescription deductible
which represents only 10% of

the plans
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e In-network prescription drug plan features
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For the medical plan selected as having the largest enrollment, the following is
the breakdown of the prescription drug retail generic plan feature:

Overview )| Generic

Detailed findings = 2014 2013 2012 2011 2010 8 3 O/
S3: Medical plan costs Not covered 1% 1% 2% 2% 1% 0

S4: Medicalplan ~~ <$5copay =&y of employers have a copay

design highlights 80% 21% 21% 22% plan for retail generics
I e T O ———
o 6 6 06 06 06 0 0
42% 43% 43%
e 6 06060 0 00O .
® 0600 0 00O ST The average copayfor retall
12% 0% 1% generics is $11 and the
st Dl plar 4% 7% 5% 4% average coinsurance is 24%
dCSlgn hlghllghts ......................
S6: Wellness and 5% 6% 6% 6%
disease ManagemIEnt e e b e et s sae e bR e Sbaes e bR st bas e b e benasbasbenante The most common member
S7: Welfare benefits 6% 8% 8% 9% cost share for retail generics
S8: Retiree Medical L e e et s R s s over the past five years
S9: Retirement plans 3% 2% 5% 0 continues to be in the
S10: Health reform— $10-$14 copay range
Affordable Care Act
(ACA)

S11: Future solutions
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For the medical plan selected as having the largest enrollment, the following is
the breakdown of the prescription drug retail brand “formulary” plan feature:

Overview )| Brand “formulary”

Detailed findings | 2014 2013 2012 2011 2010 7 0 O/
S3: Medical plan costs Not covered 1% 2% 2% 3% 1% 0

S4: Medicalplan ~ <$10copay  ow of employers have a

design highlights 7% 6% 6% 5% copay plan for retail
: : : : : : : : $20_$24C°pay ............................... g ——— brand “formulary”
................................................................................... 27% 28% 32% 36%
006000 00 $25-$29 copay 13%
@ © O O O O O O  eieeriesirrsrtersersestsssirsssssssiesessssssasiassssestesssasssanttesessnsses tttteessntteseesantes sesenstaetesentenstess heeteststtseaetastes sessessestsssrannanns .
$30-$34 copay 21% 23% 20% 17% 16% The average copay for retail
S5: Dentalplan e brand “formulary” is $32
design highlights 25% 18% 13% 9% f M 3

and the average coinsurance

S6: Wellness and

1 0,
disease management 2% 2% 2% is 28%
S7: Welfare benefits
S8: Retiree medical 11% 21% 209 27% The most common.member
S9: Retirement plans cost share for retail brand
S10: Health reform— e e et et bt Shbse bR Shss bR bR s e et s ‘formulary ” has Shifted
Affordable Care Act 35% ooinsurance .. 5% 3% 3% 5% B from the $20-$29 copay
ey range to the $30-$49
S11: Future solutions copay range
Appendix
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In-network prescription drug plan features

For the medical plan selected as having the largest enrollment, the following is
the breakdown of the prescription drug retail brand “non-formulary” plan feature:

Brand “non-formulary”

2014 2013 2012 2011 2010 6 9 0/
Not covered 2% 3% 4% 6% 4% 0 of employers

7% 8% 9% 4% have a copay plan for retail
55% 54% oso a0 brand “non-formulary”
22% 23% 18% 20%

The average copay for retail
18% 13% 10% 8% brand “non-formulary”

is $51 and the average

coinsurance is 37%

2% 2% 3% 2%

6% 6% 6% 9% The most common member
..................... . cost share for retail brand

6% 7% 8% 59 “non-formulary” has
...................... shifted from the $30-$49

copay range to the $50-$59
11% 13% 14% 16% copay range
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In-network prescription drug plan features

For the medical plan selected as having the largest enrollment, the following is
the breakdown of the prescription drug retail specialty plan feature:

Overview Spec|a|ty
Detailed findings 2014 2013 2012 2011 2010 ™
. ; e average copa
53: Medical plan costs Not covered 11% 13% 9% 1% 6% tail 8e cop ; Y
S4: Medical plan e . T ——————— for retail specialty is
design highlights <$20 copay 4% » » » ooy $59 and the average
....... . A A A A . .
R EEEEREEKEK $20-$29 copay 3% coinsurance is 32%
0000000 . eereseereresesrsaes st s et et s ee e a s s e R e s aastessens estesensensereeenese saagm R
0000000 $30-$39 copay 6%
e 6 66 ®d O 6 L. e e e h e b e e e h s eeaenae s 15% 20% 21% 20%
$40-$49 copay 6%
T 0 ; 0 : : - o 5 8 %
design highlights ..?.?0_$59 c?pay 19% 18% 19% 7% 13A .......
S6: Weuness and $60—$74 copay 9% Ofemployers use a
disease management $75-$99 copay 4% 20% 16% 13% 7% copa.y f)é,acfllfor retail
87: Welfare beneﬁts ....... PR speCIa rug
. . $100+ copay 10%
S8: Retiree medical .o cheeeesrereensssesersnsssesersssesesassererssssssssseseses SOOI, ...o0ouiinintnrnr orereresenenssseses seesensesesenessante s
. : <14% coinsurance 5%
S9: Retirementplans <! ; ° e et s 4% 3% 3% 3%
$10: Health reform— 15%-19% coinsurance 0%
?Aflé);?able fare Act 20%-24% coinsurance 9% 8% 7% 7% 10%
S11: Future solutions .25%-29% coinsurance 3% .......
30%-34% coinsurance 4% 10% 8% 18% 10%
Appendix 35%-39% coinsurance 1%
40%-49% coinsurance 3%
Contaget =~ L. o PPN 9% 10% 11% 9%
50%+ coinsurance 7%

This document is for general information
purposes only, and should not be used
as a substitute for consultation with
professional advisors.
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For the medical plan selected as having the largest enrollment, the following is
the summary of the prescription drug plan average copay amounts:

Overview Retail copays

Detailed findings 2014 2013 2012 2011 2010

S3: Medical plan costs Generic $11 $13 $14 $13 $13

S4: Medical plan Brand “formulary” $32 $33 $32 $30 $29
de51gn hlghhghts ............... ‘.‘ ........................... ,., .............................................................................................................................

cccccocce _Brand “non-formulary” 851 ...S50.B L Be ] 47 ..

0000000 Specialty $59 $60 $56 $44 $39

© O O O © @ O O e L e

® 6 06 0606 0 0 O

Mail order

S5: Dental plan
design highlights

S6: Wellness and
disease management

2014 :
) " Retail copays for non- 6 0 0/
_ Copay Sonsurance formulary are approximately 0

Generic $19 26% .
S7: Welfare benefits o higher than formulary
S8: Retiree medical =~ 000 i ) )
59: Retirement plans $100 .. The average retail copay for specialty drugs
$1 . has increased since 2010, going from a $39
S10: Health reform—
Affordable Care Act copay to a $59 copay
(ACA)
S11: Future solutions Average retail copays have remained stable
over the past year
Appendix . .
Mail order average copays are typically 2x
Contact retail average copays
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In-network prescription drug plan features

For the medical plan selected as having the largest enrollment, the following is the breakdown of the
prescription drug plan features for mail order:

Mail order copay

Generic Brand Brand Specialt
“formulary” “non-formulary” P y

Not covered 4% 5%
<$10 copay

The majority of employers use copays for mail order
prescription drugs as opposed to coinsurance
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Medical contribution strategies

Medical contribution strategies

2014 2013
Single Family Single Family
— i — 0,
Non con‘trlbutory employees pay 0% of 12% 8% 14% 8%
the premium
Defined beneflt‘—employees pay a 64% 67% 64% 68%
percent of premium
Defined beneflt‘—employer determines 16% 17% 16% 17%
employee contribution amount
Defined contribution—employer pays a 8% 8% 6% 7%

fixed amount

Defined contribution-employer pays a fixed amount

2014 2013
Single Family

Health and Well-being Touchstone Survey results | PwC

From 2013 to 2014,
there was not a
noticeable change in
medical contribution
strategies, however there
is an uptick in the use of
defined contribution

From 2013 to 2014,
there was a decrease in
the average employer
contribution of
approximately 5%-6%
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Contribution strategies

Defined benefit-employees pay a percentage of the premium

2014 2013
Single Family Single Family
4% 3%
10% 5%
17% 10%
26% 24%
16% 16%
14% 22%
2% 4%
11% 16%
27% 32%
Defined benefit-employer determines employee contribution amount
2014 2013
Single Family Single Family
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From 2013 to 2014,

the defined benefit
percentage contribution
did not change

From 2013 to 2014,
there was an increase
in the average
employee contribution
of approximately
11%-12%
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$3: Medical plan costs 15%-19% 15% 26% 23% higher than employee
S4: Medical plan YTy T19% 6% 20% only coverage

deSIgn hlghhghts ..............................................................................................................................
e00000 00 2K729%0 B 1O% BT
©0000000 30%-39% 8% 5% 14% Small employers tend to
. . . . . . . . .............................................................................................................................. .
R EEEEREEE 40%+ 22% 15% 10% have higher employee

contribution levels than
large employers
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Family coverage
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employees employees employees
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Salary based contributions and smoking surcharges

Number of salary tiers

<1,000 1,000-5,000 5,000+
employees employees employees Olapetsl
Yes 9% 17% 24%
No ................................................ 91% ......................... 83% ......................... 76% ..............................................
Averagopottirs 4 oSS
Monthly smoking surcharges
employecs employess _employees 201410t
89% 76% 65% 80%
11.% ........ 24.(;/; ........ 34.(;/.‘; 26%
6% ........ 10.(;/; ........ 15'6/; é%
$53 ........ $39 ........ $60 §51
$62 o S 558 59

More than one option was allowed to be chosen
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The popularity of salary
based contribution tiers
increases as employer
sizge increases

Large employers are
more likely to impose
smoking surcharges with
the average monthly
amount being more than
small employers
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Spouse/dependent coverage

Are spouses excluded from receiving coverage if they are offered
coverage elsewhere?

<1,000 1,000-5,000 5,000+ 2014 total :
employees employees employees Large employers are
Yes 13% 15% 6% 12% more likely to include
No, but they pay a surcharge 9% 14% 27% 14% spouses, but have
No, they pay no surcharge 74% 70% 64% 1% them pay a surcharge,
Do not offer coverage 4% 1% 3% 3% whereas small emp loy ers
for spouses are more likely to
include spouses without
a surcharge
Are dependents excluded from receiving coverage if they are offered
coverage elsewhere?
<1,000 1,000-5,000 5,000+ rora ot ......................................................................
employees employees employees Employers are more
Yes 6% 8% 394 6% likely to include
No, but they pay a surcharge 4% 1% 1% 3% dependents with no
No, they pay no surcharge 87% 90% 95% 89% su.rCharge than spouses
Do not offer coverage for 3% 1% 1% 2% with no surCharge
dependents
Health and Well-being Touchstone Survey results | PwC 47



¢ Click to return to
the table of contents

Click the topics below
to view findings

Overview

Detailed findings
S3: Medical plan costs

S4: Medical plan
design highlights

S5: Dental plan
design highlights

S6: Wellness and
disease management

S7: Welfare benefits
S8: Retiree medical
S9: Retirement plans

S10: Health reform—
Affordable Care Act
(ACA)

S11: Future solutions

Appendix

Contact

This document is for general information
purposes only, and should not be used
as a substitute for consultation with
professional advisors.

Section 4: Medical plan design highlights

O

Stop loss coverage

For the medical plan(s) selected as self-insured, the
following is the breakdown of stop loss coverage:

Aggregate coverage

Il None

B <115%
115%
120%
125%

[l Other

5 7 /() of self-insured plans do not

have aggregate stop loss coverage and 25% do
not have specific/individual coverage, slightly

more than 2013

Specific/individual coverage

None

< $50,000
$50,000-$99,999
$100,000-$199,999
$200,000-$299,999
$300,000-$499,999
$500,000-$999,999
$1,000,000+

0%

20% 30%

Health and Well-being Touchstone Survey results | PwC

Stop loss coverage by company size

Large employers tend to purchase less aggregate stop loss coverage

than small employers

Aggregate coverage

<115%

<1,000 1,000-5,000
employees employees
10% 2%

6% 1%

9% 7%
37% 24%
10% 7%
28% 59%

5,000+
employees

The majority of self-insured small employers obtain specific/
individual stop loss coverage whereas half of large employers do not
obtain specific/individual stop loss coverage

Specific/individual coverage

<$50,000

<1,000 1,000-5,000
employees employees
8% 1%
21% 1%
40% 22%
12% 28%
5% 23%
2% 4%
3% 4%
9% 17%

5,000+
employees
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Medical plan providers

Survey participants use the following administrators for their medical plans:

Medical plan with the highest enroliment

<1,000
employees

Aetna, including Coventry

All other medical plans offered

1,000-5,000
employees

5,000+
employees

<1,000
employees

Aetna, including Coventry
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1,000-5,000
employees

5,000+
employees

49



¢ Click to return to
the table of contents

Click the topics below
to view findings

Overview

Detailed findings
S3: Medical plan costs

S4: Medical plan
design highlights

S5: Dental plan
design highlights

S6: Wellness and
disease management

S7: Welfare benefits
S8: Retiree medical
S9: Retirement plans

S10: Health reform—
Affordable Care Act
(ACA)

S11: Future solutions

Appendix

Contact

This document is for general information
purposes only, and should not be used
as a substitute for consultation with
professional advisors.

Section 4: Medical plan design highlights

O

Vendor satisfaction

Satisfied

2014 2013
sa\tlii?i,ed St sat'\ils(.)f:ed sa\tlii?i,ed
Claim administration 37% 58% 5%
Consumer/dec|s|onsupport o 66%. ............. 14% .......
Mem bersemces ...................... S 65 % ............... 8% .......
Med|ca|management .............. e 65%. ............... 9% .......
Networkd|scounts ................... o 56% ............... 4% .......

Pharmacy benefit 25% 65% 10%
administration

Wellness 20% 62% 18%

* Not a survey response option in prior years

Satisfaction with vendors has been fairly stable over the last few
years with a slight movement from satisfied to very satisfied

95 /0 indicated they were very satisfied or satisfied

with claim administration in 2014 versus 96% in 2012

92 /0 indicated they were very satisfied or satisfied

with member services in 2014 versus 93% in 2012

9 6 /() indicated they were very satisfied or satisfied

with network discounts in 2014 versus 97% in 2012
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satisfied
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The benefit administration of medical plans by company size

<1,000 employees 1,000-5,000 employees 5,000+ employees Total
2014 2013 2012 2014 2013 2012 2014 2013 2012 2014 2013 2012
36% 38% 33% 32% 31% 28% 31% 21% 21% 32% 27%
23% 24% 24% 25% 41% 32% 39% 55% 28% 47%
41% 38% 44% 44% 31% 37% 40% 24% 40% 26%
Small employers are trending towards more co—sourcing
and moving away from outsourcing and large employers
are trending towards more insourcing and co-sourcing
Fewer employers are outsourcing
in 2014 moving from 47% in
2012 to 25% in 2014
2012
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Detailed findings

S5: Dental plan
design highlights
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Dental plan features

Dental plan types

Deductible (single coverage)

Annual benefit maximum

2%2°/
1%~ \ ’

B Indemnity

B PPO
DHMO
Other

¥ Do not
provide

10% $0

St $1 _$99§ ........

66% $1 ,000—&;.1. 499
0% $1 ,500—.5'1. ,999
5% $2 000—$2499
5% .$2 ,500—%5,5.99
i .$3 ,000+. .........
sor :Averag; ........

98 /0 of employers offer dental coverage to their

employees with the PPO being the most common plan type

On average, dental plan designs have a $64 deductible and a

$1,519 annual benefit maximum

The most common deductible is $50-$59 and the most
common annual benefit maximum is $1,500-$1,999

Health and Well-being Touchstone Survey results | PwC
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|
Dental plan features

Coinsurance Monthly Contribution

Diagnostic &
preventive

Orthodontic coverage

An average dental plan design is 92%,/76%,/53%

The most common dental plan design is
100%/80%/50%

Employees, on average, pay 39% for single coverage

m and 45% for family coverage
es

No
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Section 6: Wellness and disease management

Wellness and disease management programs

Employers offering wellness and disease management programs:

Wellness programs

2014 2013

<1,000 employees 57% 57%

56%

Disease management programs
2012 2011 2010 2014 2013
52% 65% 31% 31%

As company size increases, the percentage of employers offering wellness and disease management

programs increases

Since 2013, the prevalence of both wellness and disease management programs stayed the same for

small employers, increased for mid—size employers, and increased as an aggregate

Wellness programs

71% of all survey participants and 83% of
large employers offer wellness programs
to eligible individuals

71% of employers with 20,000+
employees and 45% of employers with
<500 employees spend more than
1.0% of total medical costs on wellness
programs which is a slight decrease
from 2013

35% of employers use their medical
vendor for their wellness program, 28%
manage the program in-house, and 37%
utilize an external vendor

Health and Well-being Touchstone Survey results | PwC

Disease management
programs

53% of all survey participants and 79% of
large employers offer disease management
programs to eligible individuals although
participation rates are typically low

86% of employers use their medical
vendor for their disease management
program, 4% manage the program
in-house, and 10% utilize an
external vendor
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Wellness and disease management programs: Incentives

Incentives Wellness
Cash/gift card <$100 16% 17%

Disease management

* 87% of employers offer incentives/disincentives for their wellness programs and 31% offer incentives
for their disease management programs

* A greater percentage of employers are offering incentives/disincentives for wellness programs and
disease management programs in 2014 as compared to 2013 (87% for wellness and 31% for disease
management in 2014 compared to 82% and 19% in 2013, respectively)
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4

Wellness programs: Incentives

For those employers who offer incentives, participation rates are positively impacted by incentives:

60%

Body mass index Executive
health exam

Health risk
questionnaire

B No incentive

Programs where incentives did not significantly
impact participation:

Employee assistance program
Ergonomics

Health coach

Nutrition

Onsite fitness

Onsite health clinic

Tobacco cessation
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Physical activity
programs/fitness
discounts

B Incentive

Stress management

Weight management
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Wellness program

Wellness program targeting dimensions

Career

Wellness program features

Not interested

Incentives

One-on-one coaching

Health and Well-being Touchstone Survey results | PwC

Not interested

Most employers are
currently targeting
mental and physical
dimensions through
their wellness programs
yet the interest lies in
targeting financial,
social, career, and
emotional dimensions

The majority of
employers are interested
in offering mobile apps
or user interface and
user profiling and/or
personalization
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Wellness and disease management program

Wellness program

Employee assistance program (EAP) 85% 86%
B|ometr|cscreen|ng8% ..................................
He althr|skquest| onna| re ................................. 76% ................. 80% .........
Tobac cocessat| O n ............................................ 63% ................. 61% .........
Phys | C aI act|v|typrogram/f|tn ess ................... 58% ................... s

discounts

Health coach

More than one option was allowed to be chosen

Disease management program

Diabetes 72% 70%
W,&sthma ............... 57%59% .........
G g

CCﬁZ:;r;ig obstructive pulmonary 53% 54%
ml.-'lypertension ............... 48%_ .............
"Eancer ............... 42%46% .........
...I._.ower o paiH ......... 39%35% .........
“Bepression ettt 34%35% .........
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85%

of employers offer an employee
assistance program (EAP) and 28% of
employees utilize EAP when offered

14%

of employers offer an onsite health
clinic with 48% average participation

79%

of large employers vs. 59% of small
employers offer diabetes programs
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Wellness and disease management program

Wellness program

Most 2nd most 3rd most
valuable valuable valuable
Biometric screening 52% 13% 8%
0% 6% 4%
9% 9% 18%
S o o
o o T
i SR PR
i — P
o o PP
o R R
o S S
o T ST
9 P T
2% 5% 9%
2% %
Responses of “Other” are not shown above
Disease management program
Most 2nd most 3rd most
valuable valuable valuable
Asthma 7% 11% 13%
9% 6%
20‘%? 21%
10‘%? 11%
6% 7%
24%-.- 13%
15%“. 12%
N

Responses of “Other” are not shown above
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22%

of employers consider

the biometric screening

to be the most valuable
wellness program they
offer followed by the health
risk questionnaire and

the employee assistance
program (EAP)

76%

of employers ranked
their diabetes program
as being the most and
second most valuable
disease management
program offered

61



Section 6: Wellness and disease management g

— Glektoretum o |
e Wellness programs

Click the topics below

to view findings Effectiveness of wellness program at:

Very effective SomeV\_lhat Not effective
effective
Overview Mitigating healthcare costs 12% 68% 20%
Improving performance and productivity 6% 70% 24%
Detailed findings Enhancing employee engagement, attraction and loyalty 17% 66% 17%
S3: Medical plan costs Reinforcing corporate responsibility and image 20% 60% 20%
S4: Medical plan
design highlights
S5: Dental plan
design highlights §ubjectlve Quantlt_atlve Neither
S6: Wellness and judgment [etics
disease management Mitigating healthcare costs 25% 32% 31% 12%
®© 00000 0 00 Improving performance and productivity 7% 54% 18% 21%
@ O e R L e s mssssssnnnis o cnnnooo OO ....... s vvsurr et ernnaasass
Enhancing employee engagement, attraction and loyalty 7% 55% 19% 19%
S7: Welfare beneﬁts .......... ............. ...............................................................................................................................................
Reinforcing corporate responsibility and image 3% 60% 16% 21%

S8: Retiree medical
S9: Retirement plans

S10: Health reform-—

Of employers who consider their wellness 6 4 0/
Affordable Care Act programs to not be as effective at mitigating healthcare costs, 0 use subjective judgment
(ACA)

$11: Future solutions Overall, employers view wellness programs to be somewhat effective
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.
Disease management programs

Effectiveness of disease management program at:

Very effective SomeV\_lhat Not effective
effective
Mitigating healthcare costs 10% 72% 18%

Gauging the effectiveness of disease management program at:

Subjective  Quantitative
judgment metrics

Mitigating healthcare costs

The majority of employers who consider their disease
management programs not effective, do not use any
method to gauge the effectiveness

Overall, employers mainly use quantitative
metrics to gauge the effectiveness of their disease
management program
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Section 6: Wellness and disease management <)

ROI from wellness and disease management programs

Return on investment (ROI)

Wellness Disease management
= Of those that measure ROI

Do not measure

Insufficient information
provided to calculate ROI

......................... 45% for wellness and disease
45% management programs,
. 80%
1% 0 and
4%
» 69%

2%

respectively have a
positive impact

Employers measuring ROl by company size

20%

18%

18%

16%

14%

12%

/M13% 14%

10%

8%

6%//

6%

Pl

4%

2%

0%

<1,000 employees 1,000-5,000 employees 5,000+ employees

Wellness [l Disease management
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Section 6: Wellness and disease management <)

|
Work-life programs

Employers sponsor the following work-life programs:

2014 2012 2011 2010
Flexible work schedule 49% 46% 46% 1%

* Not a survey response option in prior years

More than one option was allowed to be chosen

In 2014, employers sponsor flexible work schedules
more frequently than telecommuting or other
work-life programs
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Section 6: Wellness and disease management 4

Work-life programs by company size

Availability of work-life programs increases as company size increases

2014 2013

<1,000 1,000-5,000 5,000+ <1,000 1,000-5,000 5,000+
employees employees employees employees employees employees

Flexible work schedule 41% 54%
37%.... 49%....
5 %.... 35%....
19%.... . %....
15%.... 23%....
11%.... 19%....
5%.... 16%....
5%.... 7%....
6%.... 9%....
2% . 19%..

More than one option was allowed to be chosen

5 7 /0 of large employers sponsor

flexible work schedules as compared to 41%
of small employers. This is an increase over
2013 (47% of large employers vs. 28% of
small employers)

Health and Well-being Touchstone Survey results | PwC 66



¢ Click to return to
the table of contents

Click the topics below
to view findings

Overview

Detailed findings

S3: Medical plan costs

S4: Medical plan
design highlights

S5: Dental plan
design highlights

S6: Wellness and
disease management

S7: Welfare benefits
S8: Retiree medical
S9: Retirement plans

S10: Health reform—
Affordable Care Act
(ACA)

S11: Future solutions

Appendix

Contact

This document is for general information
purposes only, and should not be used
as a substitute for consultation with
professional advisors.

|
Detailed findings—Section 7: Welfare benefits »

Health and Well-being Touchstone Survey results | PwC

67



¢ Click to return to
the table of contents

Click the topics below
to view findings

Overview

Detailed findings
S3: Medical plan costs

S4: Medical plan
design highlights

S5: Dental plan
design highlights

S6: Wellness and
disease management

S7: Welfare benefits
o ®© 0 °

S8: Retiree medical

S9: Retirement plans

S10: Health reform-—
Affordable Care Act
(ACA)

S11: Future solutions

Appendix

Contact

This document is for general information
purposes only, and should not be used
as a substitute for consultation with
professional advisors.

Section 7: Welfare benefits

Welfare benefit programs

For employers offering the following welfare benefit programs:

Employer
subsidized

Voluntary

Employer
subsidized

Voluntary

*Not an option in prior years

Health and Well-being Touchstone Survey results | PwC

7% 93%
97% ................................. 3% ...............
96% ................................. 4% ...............
.............................. 7%93%
84% ............................... 16% ...............
20% ............................... 3 0% ...............
.............................. 3%97%
32% ............................... 6 8% ...............
.............................. 8%92%
............................ 1 9%81%
83% ............................... 17% ...............

(4% 85% ...............
.............................. 2%98%
............................ 3 5% 159

0% 91% ...............

............................ 5 1% 49%

Over 90% of employers offer AD&D, basic life

insurance, dental, long- & short-term disability, and

vision with the majority of those programs being

employer subsidized
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Section 7: Welfare benefits 4

|
Paid Time Off (PTO) policies

Do you offer a PTO bank rather than a Number of PTO days
traditional vacation & sick day allotment?
45%
40%
35%
30% .....
25% .....
20% .....
15% .................
-10% ey o . < ... .. .
5% .................................................
Ye
e ]
° <10 10-14 15-19 20-22 23-24 25-29 30+
B 5+ years tenure New hire
p— —— —— e ........................................................................
PTO days 21 days 16 days Fewer emplpyers are offermg PTO banks, a decrease
.......................................................................................................................... ﬁom 49% ln 2013 tO 42% ln 2014
When do employees accrue PTO days? 2014
Dato of hire 810, Large employers, on average, offer 18 days to a new
0 .
.......................................................................................................................... hlre Vs. small employers that Offer 14 days
3 months 9%
6 months 3%

...(.).:t.r.{.e..r..........................................................................................}.[.’.A.) .............. 0/
.......................................................................................................................... 119 oooroesomicorsecui

conversion of PTO days into other benefits
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Section 7: Welfare benefits

O

|
Paid time off by company size

Do you offer paid time off that employees can use to address family needs in addition

to family medical leave of absence?

Bereavement

More than one option was allowed to be chosen

<1,000
employees

81%

79%

33%

33%

30%

23%

19%

16%

10%

Only 9 /0 of employers are not offering

additional time off to address family needs/other

personal needs as compared to 16% last year

Volunteering and community service were other

common PTO offerings
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Section 7: Welfare benefits 4

Paid time off policies

Paid holidays Number of vacation days
3% OB wersreersesses s e e ettt et et
Hs : :
m7 of employers provide
8 vacation days to
?o employees starting
=g on date of hire
[ R
13
26% W 14
W 15+ <10 10-14  15-19  20-24 25+
B 5+ years tenure New hire
Number of sick days
Average 5+ years tenure New hire
50% ..................................................................................................... HOlIdayS 10 days

<5 5-9 10-12 13-15 16-19 20-24 25+ Unlimited

M 5+ years tenure New hire
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Section 8: Retiree medical

v

Retiree medical programs for current retirees

Employers offering pre-65 retiree medical programs to current retirees

Do not offer any pre-65 retiree medical

Pre-65 retiree medical to grandfathered groups only, company subsidized

Employers offering post-65 retiree medical programs to current retirees

Do not offer any post-65 retiree medical

The percentage of employers offering pre- and post-65 retiree
medical programs to current retirees has decreased since 2012

Pre-65

From

48%

in 2012

-«38%

in 2014

Post-65

From

41%

in 2012
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Section 8: Retiree medical

O

Retiree medical programs for new hires

Of employers offering retiree medical programs to current retirees, the following are the percentages of employers

offering retiree medical programs to new hires as well:

<1,000 1,000-5,000 5,000+
Pre-65 retiree medical programs for new hires employees employees employees
Do not offer any pre-65 retiree medical 47% 44% 38%
Pre-esret|reemed|ca|accessonly ........................................................ 28% ........................... 41% ........................... 39% ...........
Pre-65ret|reemed|ca|companysubs|d|zed ........................................ 28% ........................... 18% ........................... 23% ...........
<1,000 1,000-5,000 5,000+
Post-65 retiree medical programs for new hires employees employees employees
Do not offer any post-65 retiree medical 54% 34% 54%
Post-65ret|reemed|ca|accessonly ...................................................... 21% ........................... 45% ........................... 29% ...........
Post-65ret|reemed|ca|companysubs|d|zed ...................................... 27% ........................... 23%18% ...........

As size increases, more employers offer pre-65 retiree
medical programs to new hires

3 8 /0 of employers currently offer pre-65

plans to their current retirees; of the 38% that offer to
retirees, 58% offer these plans to new hires as well

3 1 /0 of employers currently offer post-65

plans to their current retirees; of the 31% that offer to
retirees, 52% offer these plans to new hires as well
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Section 8: Retiree medical 4

Retiree medical programs

Percent company subsidy, for retiree medical coverage that is subsidized:

On average, employers
subsidize 53% for
pre-65 and 61% for
post-65 coverage

% of employers subsidizing

<20% 20%-39% 40%-59% 60%-79% 80%+

W Pre-65 Post-65

Likelihood that your company will consider changing or eliminating retiree medical benefits:

2014: Pre-65 2013: Pre-65 2014: Post-65 2013: Post-65

H Very likely Somewhat likely Unlikely

* 59% of employers in 2014 are likely to change or eliminate pre-65 retiree medical benefits vs. 53% in 2013

* 51% of employers in 2014 are likely to change or eliminate post-65 retiree medical benefits vs. 49% in 2013
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Section 8: Retiree medical

Retiree medical

What employers are considering over the next three years regarding their retiree medical plans:

Pre-65 retiree

Already Under Not under

implemented consideration consideration

Implement dollar caps for company subsidies for some/all retirees 34% 12% 54%

Continue to sponsor coverage but increase retiree cost-sharing
or contributions

Move retirees to a public exchange without a company subsidy

Post-65 retiree

21% 37% 42%

16% 41% 43%

55%
75%
67%
69%
0% 29% ) 71"%
Already Not under
implemented consideration consideration

Implement dollar caps for company subsidies for some/all retirees 32% 13% 55%

Keep current benefits and contribution rates

Continue to sponsor coverage but increase retiree cost-sharing
or contributions

Health and Well-being Touchstone Survey results | PwC

40%
14% 37% 49%

76%
51%
78%
78%

10% (up from 6% in 2013) of employers have already
moved their post-65 retirees to a private exchange with

a company subsidy with 39% considering the change
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Section 9: Retirement plans

Employer provided retirement programs

401 (k) and 403(b) plans are typically the most common retirement programs sponsored by employers

Type of employer provided retirement programs

401 (k) (or 403(b)) defined contribution plan 92% 96% 95% 86%

* Not a survey response option in prior years

More than one option was allowed to be chosen

24 % of small

employers offer a profit sharing
plan as compared to only 10% of
large employers

1 2 % of small

employers offer a defined benefit
planvs. 42% of large employers
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e comtens | . . .
e Employer provided retirement programs by industry
Click the topics below

to view findings

Overview )| Type of employer provided retirement programs sponsored

Detailed findings = Education &_ Finar_1cia| . Healt!‘n TR Retail & Services Technology

$3: Medical plan costs other nonprofit services industries consumer

84- Medicallplan 401(k) (or. 403(b)) defined 86% 91% 92% 97% 92% 94% 98%
design highlights R L — T ——

S5: Dental plan ASTRIAN 35% . 3%.. 3% % o, 0%. .
design highlights Defined benefit ... 27k . 24% . 28% . 20 1698 i 2B% 18% ..

S6: Wellness and ESOP (Employee Stock 0% 8% 3% 7% 11% 8% 21%
disease management Qwnership Plan) ... e

S7: Welfare benefits Profit sharing plan 6% 18% 7% 25% 15% 38% 15%

e Other ...................................... 8%.... 6%.... 7%.... 5%.... ........ 4%5% ........................ 2 % ............

A — S 2% . 3%. 0% S 2%

e 0000 0O0TG0 More than one option was allowed to be chosen

S10: Health reform-—
Affordable Care Act
(ACA)

S11: Future solutions 401 (k) plans are the most popular retirement plan

sponsored in each industry, with very few employers offering
no retirement programs; the prevalence of profit sharing
plans differs greatly between industries from services with

S 38% 6%
0 to education & other nonprofit with 0
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Section 9: Retirement plans Ll 2

|
Defined benefit plans

If offered, defined benefit plans are

2014 2013 2012 2011

Open to all employees 61% 52% 53% 55%
31%

14%

If offered, defined benefit plan’s funded status percentage

2014 2013
12% 5%
8% 11%
25% 38%
23% 16%
32% 30%

Defined benefit plans frozen to all accruals have been
increasing gradually over the last 4 years

5 5 /() of employers in 2014 maintain a

funded status percentage of 90% or above, up from
46% in 2013
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Section 9: Retirement plans Ll 2

|
Defined benefit plans

Of those employers sponsoring defined benefit plans, the following types are offered with their respective accrual rate:

:;’IZ r:;'g °;thomp) 2014 2013 2012 2011 :::L?;'?;:f monthy 291 2013 2012 2011
% offering 25%  31%  31%  29% % offering 18% 7% 10% 8%
. T B B
P — ea— SE— Ra— sy
B S P S o
e L B2

Career average

earning (% per year
of service)

% offering 22% 20% 23% 17%

Final average
earning (% per year 2013 2012 2011
of service)

% offering 52% 64% 60%
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For employers offering 401 (k) plans, vesting in the employer
contribution occurs as follows:

Overview M s
5 years For employers offering 401 (k) plans,
Detailed findings
S3: Medical plan costs 3 5 %
S4: Medical plan 1-3 years - - ] vest e':nployer
design highlights contributions immediately

S5: Dental plan Immediately

design highlights 0
S6: Wellness and 0% 10% 20% 80% 40% 0 of employers have

d. d . . . . .
s ! a participation rate in their 401 (k)
S7: Welfare benefits plans ofover 70%

S8: Retiree medical

S9: Retirement plans
o0 000000

S10: Health reform-—

Affordable Care Act Current 401(k) company contribution match (percentage of employee contribution)

(ACA)
S11: Future solutions Percentage of e <1,000 1,000-5,000 5,000+ 2014 total 2013 total
employee contribution employees employees employees
Appendix D
Contact

* Common other responses:

* 75% employee contribution

® 100% for the first 3%, then 50% for the next 2% (safe harbor design)
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Section 9: Retirement plans

|
401 (k) plans

401(k) maximum employee contribution match (percentage of compensation)

20% e

10%

None 1% 2% 3% 4% 5% 6% 7% 8% 9% 10% 10%+
M <1,000 employees [ 1,000-5,000 employees 5,000+ employees 2014 total

0%

401 (k) default employee contribution (if no employee election is made)

60%

None 1% 2% 3% 4% 5% 6% 7%+
I <1,000 employees [l 1,000-5,000 employees 5,000+ employees 2014 total
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Section 9: Retirement plans

O

401 (k) plans

Non-elective employer contribution

5.0%+
4.0%-4.9%
3.0%-3.9%
2.0%-2.9%
1.0%-1.9%
<1.0%
None
0% 10% 20% 30% 40% 50% 60% 70% 80%
401(k) estimated administrative fee charged per participant (percentage of account balance)
............... S
L 3% 2% 2% 2% 1% 1%
Do not None <0.10% 0.10%- 0.20%- 0.30%-— 0.40%- 0.50%-— 0.60%-— 0.70%-— 0.80%+
know 0.19% 0.29% 0.39% 0.49% 0.59% 0.69% 0.79%
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On average, 56% of employees contribute
at the threshold to receive the maximum
employer contribution
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Section 10: Health reform-ACA 2

Financial impact

Additional fees and taxes
(PCORI and reinsurance)

Reporting on W-2 the value of benefits

Excise tax on high cost plans
¢ Significant impact

Slight impact
Limit of 90 days on eligibility waiting period gt fme
No impact

Free rider $3,000 penalty per FTE

Free rider $2,000 penalty per FTE

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

82 /0 of employers in 2014 indicated

that reporting on W-2s will have a financial
impact as compared to 55% in 2013

As ACA continues to be implemented, fewer
employers consider the free rider penalties as
having a financial impact as compared to 2013
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Click to return to
— the table of contents | o o o o o
Compliance/administrative impact

Click the topics below
to view findings

To what degree has health reform created or is expected to create additional
compliance/administrative burdens for the HR/Benefits function at your company?

Overview 4017 OSSOSO
60% ..............................................................................................................................................................................
Detailed findings
. 50% ...............................................................................................................................................................
S3: Medical plan costs
84: Medical plan 40% ..........................................................................................................................................................
design highlights 30% [qummmn... o I e
S5: Dental plan
O I N PRSI
design highlights °
S6: Wellness and 1090 | I et et e
disease management 0% B= -
S7: Welfare benefits Significant Moderate No effect Moderate Significant Do not know
S8: Retiree medical increase increase decrease decrease
S9: Retirement plans Il 2014 W 2013 2012 2011
S10: Health reform—
Affordable Care Act
cecew ; (1 of employers
S11: Future solutions have seen or expect additional
compliance/administrative burdens
Appendix
Contact

This document is for general information
purposes only, and should not be used
as a substitute for consultation with
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the table of contents

Click the topics below
to view findings

Overview

Detailed findings
S3: Medical plan costs
S4: Medical plan
design highlights
S5: Dental plan
design highlights
S6: Wellness and
disease management
S7: Welfare benefits
S8: Retiree medical
S9: Retirement plans

S10: Health reform—
Affordable Care Act
(ACA)

00 00

S11: Future solutions
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Section 10: Health reform-ACA

O

Part-time employees

On average, employers currently require 33 hours/week to be considered full-time
with 40% of employers requiring 30 hours/week

Part-time employee definition based on Work force that is part-time
4% \'3% 40%
\

35%
30%

B Hours worked
M Hours scheduled 25%

Seasonal or temp employees/contractors

Other 20%
15% ...

10% ...

5% ...
0%
None 1%-2%

Are part-time employees eligible for medical benefits?

Yes, for the same medical benefits as full-time employees and contribute the 23%
same as full-time employees

Yes, for the same medical benefits as full-time employees but contribute less 1%
than full-time employees

Yes, for the same medical benefits as full-time employees but contribute more 21%
than full-time employees
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 tabieofeonents | . . .
Reactions to ACA provisions

Click the topics below
to view findings

Increase your company’s efforts related to wellness & health management

Re-evaluate your overall benefits strategy

Overview Make changes to your company’s benefits to offset costs associated with ACA

Move to a defined contribution approach to healthcare

Detailed findings Evaluate covering employees through the use of private exchange

S3: Medical plan costs Drop spousal coverage if the spouse is eligible for coverage elsewhere

S4: Medical plan Significantly change/eliminate company subsidies for dependent medical coverage
design highlights

Provide coverage to part-time employees
S5: Dental plan
design highlights
S6: Wellness and
disease management

Evaluate direct contracting with providers or ACOs
Significantly change/eliminate company subsidies for employee medical coverage

Evaluate covering employees through state-run health insurance exchange(s)

Change workforce characteristics to control the use of full-time employees,
S7: Welfare benefits or move to more part-time employees
Drop coverage for part-time employees

S8: Retiree medical

S9: Retirement plans 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
§10: Health reform— B Very likely [ Somewhatlikely ~ Unlikely

Affordable Care Act

(ACA)

S11: Future solutions

ACA reporting requirements 8 7 )
Appendix § > S /o

u Administrative Compliance Of emp loy ers. are llkely to
Contact For new ACA reporting requirements, have you: functions functions increase their effOFtS related to
Already implemented a solution in-house 57% 43% wellness & health management

More than one option was allowed to be chosen
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¢ Click to return to
the table of contents |

Employers’ consideration of exchanges

Click the topics below
to view findings

employees, employers are considering: employees employees employees

When access is granted in the public exchange for active full-time <1,000 1,000-5,000 5,000+ 2014 total

i H i ivi T 1 0, 0, 0,
Overview Moving employees to public exchange as individuals without a subsidy 1% 1% 1%

Detailed findings
S3: Medical plan costs

S4: Medical plan
design highlights

More than one option was allowed to be chosen

S5: Dental plan
design highlights

S6: Wellness and 0
disease management ; /0 ofemployers plan to

o7 Wellare benefiis continue offering traditional benefit
plans, while almost a quarter (26%)

59: Retirement plans will take the “wait and see” approach
S10: Health reform—
Affordable Care Act

S8: Retiree medical

(ACA) 8 2 0/
L R 0 of large employers

S11: Future solutions

Appendix

Contact

This document is for general information
purposes only, and should not be used
as a substitute for consultation with
professional advisors.

plan to offer traditional benefit
plans, while 6% are considering
moving active employees to the
public exchange
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Overview

Detailed findings
S3: Medical plan costs
S4: Medical plan
design highlights
S5: Dental plan
design highlights
S6: Wellness and
disease management
S7: Welfare benefits
S8: Retiree medical
S9: Retirement plans

S10: Health reform—
Affordable Care Act
(ACA)

S11: Future solutions
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Overview

Detailed findings
S3: Medical plan costs

S4: Medical plan
design highlights

S5: Dental plan
design highlights

S6: Wellness and
disease management

S7: Welfare benefits
S8: Retiree medical
S9: Retirement plans
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(ACA)
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Section 11: Future solutions 4

Future solutions under consideration by respondents:

Already Under Not under

implemented consideration consideration

Increase medical plan employee cost sharing through plan design changes 38% 47%

3%.... 14%....
24%.... 52%....
2%.... 12%....
33%.... 56%....
2%.... 11%....
O%.... 11%....
2%.... 32%....
4%.... 22%....
3%.... 34%....
8%.... » %....
6%.... 17%....
18%"" 44%....
44%.... 32%....
49%.... . %....
24%.... 5 %....
7%.... 16%....
39%.... 49%....
4%.... 14%....
27%.... 23%....
15%.... 28%....
4%.... 16%....
13%.... 17%....
5%.... 5 %....
69%"" 8%....
4% %

More than one option was allowed to be chosen

* Employers continue to consider cost shifting through plan design changes and increased employee contributions
* 32% of employers are considering moving their active employees to a private exchange in the next three years
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e s e e . .
All participating industries

Click the topics below

to view findings

2014 2013 2012 2011 2010 2014 2013 2012 2011 2010
Agribusiness* 1% 1% - - - Manufacturing
Overview u Education & Nonproflt 8% 8% 5% 4% 3% Aerospace & Defense 1%
u Energy, Utilities & M|n|ng 4% 3% 6% 5% 5% Automotive 1%
. e . .
Detailed findings Engmeerlng. 3% 3% 3% 4% 2% __Chemicals 1%
& Construction Forest, Paper
............................... . » Pa 1%
Appendix Financial Serwces Wéf’ackaglng
S12: Summary of Asset Management* 1% 1% <1% - _ ...‘ml\{l'anufacturing 13%
s [ . Metals o
Banking & Capltal 294 204 294 294 3o e
() Markets Retail & Consumer
u Financial Serwces 6% 7% 7% 8% 8% Consumer Products 1%
Contact M e v e :
Insurance 7% 6% 7% 7% 7% Food & Beverage 2%
Hospitality & L 19
Investment Management 1% <1% 1% 1% 1% __Hospitality & elsure %
.. \ATErNAVE INVESIMENLS) | o eeeeeeestserssesemsses . Retail & Consumer 4%
..rrivate Equity” <1 sl 0% - B Wholesale & Dlstrlbutlon 2%
Real Estate 2% 1% <1% 1% 1%  gervices
Government/ 2% 2% 3% 2% 3% Law Firms 2%
Public Services 7 "7 T T T e
........... o cersesrcnen ProfeSS|onaI SerVICeS 5%
Health Industrles ----------
............................... - Serwces 3%
Healthcare Prowders 8% 9% 8% 8% 12% e
............................... - Techno|°gy
Health Plans 2% 2% 1% 2% 1% ........... R T T TP L LT P LT YT PP PP -
........... cesesveseee COmmUnlCathnS 1 % 1 % 2% 1 % 2%
Llfe SCIenCGS 1 % 1 % 1 % 2% 1 % ........... R T T TP L LT P LT YT PP PP -
........... cesseccces Entertalnment & Medla 1 % 2% 2% 1 % 2%
Other 3% 2% 2% 1 % 2% ......................................................................... -
........... .ee cesesseseee TeChnOIOgy 5% 5% 8% 7% 7%
Pharmaceutlcals '1 % '1 % 3% 2% 3% ....i-. ...... rt t- T R T TP -
........... . RO ransportation

*Not a survey response opt/on in prior years 3% 2% 2% 2% 1%

& Logistics
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e o omnt | . . . .
Survey participants: location and company size

Click the topics below
to view findings

Survey participants by location

Overview u m

DAL e

Detailed findings L3 New England 5%
Mid-Atlantic 14%

Appendix MGWES o E1

512: Summary of e B
survey participants Southwest 5%

e L P

— ) .
Pacific 6%

Survey participants by company size (i.e., active employees)

2014 2013 2012 2011
39% 38% 25% 24%
12% 13% 11% 11%

11% 15% 12% 14%
e

9%
6%
9%
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Contact

To have a deeper discussion on the findings, please contact
the following. (Please note that customized, industry specific
results are only available to participants of the survey.) If you
wish to participate in the next Touchstone survey please
contact any of the individuals listed below:

Barbara Gniewek
(646) 471 8301

barbara.p.gniewek@us.pwc.com

Michael Thompson
(646) 471 0720

michael.thompson@us.pwc.com

Kimberly Antonelli
(646) 471 4273
kimberly.antonelli@us.pwc.com

Gee Pak
(646) 471 3610

gee.h.pak@us.pwc.com
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