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Left / Le Conte Middle School students get
ready to participate in a community service event.
Top / Student interns plant a new garden at
Warren Easton High School.

Bottom / PwC partner Kathy Nieland brightens
Warren Easton with her brush.
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“I'm proud that we can
say to them, not only have
we heard that this is very
important to you, but it’s
important to PwC. Let

us show you what we’re
doing as a firm.”

— Kitsy
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Left / PwC’s New York office helps high school
students get a head start.

Middle / A new mural begins to take shape at
Le Conte Middle School.

Right / Youth and education are a focus of PwC
service efforts.
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fences and workout equipment to organizing
playtime with children attending nearby day
camps. The activity not only benefits the
community it also allows the participants a
first-hand opportunity to experience the firm,
its people, and its culture.

Beyond impacting interns, the city of New Orleans,
and college students interested in accounting, PwC
has extended its Corporate Responsibility efforts to
Facebook. Designed to help individuals estimate
their carbon footprints, the “Carbon Bigfoot

by PwC” application provides a fun online quiz
about your environmental actions and insight into
reducing your impact on the planet.

pwc.tv

Kitsy Blanc, US Sourcing Branding Manager,
understands that no matter the outreach program,
Corporate Responsibility is important to the firm.
Although community service is just one aspect of
the firm’s Corporate Responsibility efforts, it is a
unifying activity, connecting current PwC profes-
sionals with interns and students. Blanc notes,
“Having our partners, principals, and employees
work side by side with students and interns on
community service projects creates an automatic
sense of camaraderie and good will. Everyone is
feeling good and giving back. It’s a great way
for students and interns to get to know the PwC
people who could someday be colleagues.”
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Last year alone, PwC
partners, principals, and staff
donated a total of 95,832
hours to community service.

“Corporate Responsibility is very important

to people who want to make a difference now
and as their career progresses,” says Blanc,
pointing out that many students and interns
she encounters are heavily involved at the local,
national, and sometimes even global level. “I'm
proud that we can say to them, not only have we
heard that this is very important to you, but it’s
important to PwC. Let us show you what we’re
doing as a firm.”
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PwC—who we are
and what we do

Careers are built in an
environment that is
team-oriented, open,
trusting, and inclusive.

We look for
individuals who
are ready for a
challenge and
want to team with
others in a diverse
organization, take
responsibility for
their personal
growth, and help
our firm operate
with quality and
integrity.

PricewaterhouseCoopers

Every assignment is a chance to learn,
grow, and understand how businesses
operate...our Assurance professionals
are constantly challenged to learn...

Audit and Assurance

PricewaterhouseCoopers LLP (PwC) Assurance professionals
understand how businesses work from the inside. They help
resolve issues faced by management and serve the public
interest by helping to ensure the protection of the capital
markets system through reliable financial reporting.

PwC Assurance teams ask questions, test assumptions, and
provide assurance that companies are reporting information
that investors and others can rely on. PwC provides external
audit services to 32% of the Fortune 100 and 30% of the
Fortune 500. Every assignment is a chance for our people
to learn, grow, and understand how some of today’s leading
businesses operate.

Our Assurance professionals are constantly challenged to
learn more so they can provide clients with the highest-
quality services. Learning takes place through interaction on
the job, in formal training programs, and through the insights
offered by mentors and coaches. Our programs reflect a
changing business model including our “Environmental
Audit” program which assists companies in reducing their
carbon footprint and become more socially responsible.

We look for individuals who are ready for a challenge and
want to team with others in a diverse organization, take
responsibility for their personal growth, and help our firm
operate with quality and integrity.

What we do

External Audit and Related Services—Our audit practice
provides independent assurance to clients on the financial
performance of their businesses and the internal controls
that govern their financial information. We perform core
financial statement and internal control audits; benefit-plan
audits; business and performance reporting; and social,
environmental, and other compliance reviews.

Systems and Process Assurance (SPA)—PwC’s Systems
and Process Assurance practice helps organizations under-
stand the value of having the right internal controls in place
and helps them manage risk, compliance, and business
controls processes. PwC’s SPA professionals provide value
by understanding business issues and applying controls
testing to achieve audit comfort. Members of this practice
hold degrees in accounting, accounting/MIS, MIS/finance,
and computer science, among others.

Transaction Services (TS)—Transaction Services
professionals advise clients as they evaluate their transac-
tions and negotiate terms. TS professionals understand the
complexities in evaluating, structuring, executing, and
capturing the value of capital markets transactions such
as acquisitions, sale of a business unit, joint venture, or
the raising of capital through initial public offering or other
means. Our practice consists of experienced deal
professionals with industry specialization who provide
financial, tax, operations, valuation, and other services.
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Whether our clients
are pursuing new
opportunities,
responding to
events, or coping
with the pressures
of growth,
competition, and
shareholder value,
we’re there to
deliver the
business impact
clients want.

Fall / 2009

Our Advisory practice provides value
by helping clients anticipate, create,

and manage change.

Advisory

The Advisory practice of PricewaterhouseCoopers LLP (PwC)
is dedicated to helping clients anticipate, create, and
manage change. This includes unplanned change, for
example, when new laws and regulations are passed or
unanticipated market events happen. Planned change
represents management’s decisions around growth,
expansion, cost reduction, and strategic transformation.
PwC advisors help with both kinds.

Who we are

The advisory business is about people, and we are commit-
ted to providing opportunities for growth, education, and
meaningful work throughout a person’s career. Our strategic
vision is rooted in a powerful combination of people, client
relationships, extensive sector-and-functional knowledge,
problem solving, competitive pricing, and value proposition.

What we do

Our Advisory professionals understand the fundamentals
of creating value. We understand execution. We know why,
where, how and in what sequence critical elements such as
strategy, structure, people, process and technology must
be addressed—and, even more importantly, integrated—to
drive performance. In short, we help companies:

Transform the business—Business transformation can
involve anything from major transactions such as acquisi-
tions and divestitures to the introduction of new business
models, channels, and culture. We help businesses execute
strategically-directed change.

Improve business processes—We work with clients to
increase business processes that support rapid operational
and financial decision making. Our professionals guide
organizations in increasing the value of their people through
effective organizational design, change management, training
and other people related initiatives. We also help companies
capture value from technology and to help them function at
their highest levels in support of their business objectives.

Respond to crises—From compliance failures to securities
litigation to natural disasters, business crises come in many
forms. We advise companies on how to manage the risks
associated with crisis situations and help establish the
management and control processes necessary to prevent or
mitigate future occurrences.

Sustain prior or current change—Making change happen

is one thing. Sustaining change—and creating value—is
something else. We help clients address change and seek
to embed sustainability into their approach. And, when
clients elect to defer a formal focus on sustainability in favor
of more urgent priorities, we help them address it later by
focusing on critical areas such as compliance monitoring,
governance and management, controls design and imple-
mentation support.

Public Sector Practice

Living in a rapidly changing environment of physical as
well as cybersecurity threats, increased financial and
performance reporting requirements, an increasingly diverse
federal workforce, and the implementation of advancing
technology, the federal government requires a business
advisor that understands these challenges and has the
ability to help them respond effectively. Our dedicated
federal government practice helps federal agencies address
complex business issues; manage risk; improve financial
measures; and improve the overall quality, efficiency,

and effectiveness of public service through disciplined
program oversight. Working with our clients, we bring
hands-on knowledge of federal standards for systems,
internal controls, and financial and performance reporting.

When you join our Public Sector Practice, you will have
the opportunity to immediately leverage our vast network
of public sector accounting and advisory experience

and thought leadership to help transform the way our
government does business.

Learning takes
place through
interaction on the
job, in formal
training programs,
and through the
insights offered
by mentors

and coaches.

pwc.tv
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Specialization is gained through active
participation in a wide range of projects
that allow our professionals to see where
their greatest talents and interests lie.

Private Company Services

Operating as a national business unit with multidisciplinary
teams committed to serving the needs of closely held
entities and their owners, Private Company Services (PCS)
provides trusted guidance, tailored solutions, and custom-
ized audit and tax services to private companies.

Private companies and their owners expect to be served
differently from SEC registrants. They demand to be served
by trusted advisors who know their businesses and their
industry, and also understand the importance of building
meaningful relationships. Whether you are dealing with
the founder or CEO of a family business, the management
team of a private equity portfolio company, or the managing
partner of a leading law firm, they demand a team of dedi-
cated individuals who are committed to serving in their best
interest and providing value.

PCS offers a dynamic working environment, focused on
providing you with a broad range of experiences early in
your career. In serving private companies, you will have
the opportunity for assurance and tax cross-training, and to
work with clients in a diverse range of industries and in
different stages of development—from inception to high
growth, maturity, and transition—which means greater
opportunities for you to learn and grow.

As advisors to more than 50%"' of America’s largest private
companies, we’ve helped our clients identify growth oppor-
tunities and solve complex business issues during some of
their most challenging times. Ever think about what it would
be like to run your own company? Why not work in PCS with
others who have the same entrepreneurial mind set?

1 / Forbes: America’s Largest Private Companies list, 2007

Tax

At PwC Tax, we work with some of the world’s largest
organizations from industries such as financial services,
technology, consumer products, pharmaceuticals, and
entertainment and media. PwC Tax professionals assist our
corporate clients with tax planning and compliance issues,
both locally and globally. They help analyze and interpret
tax policy, and advise high-net-worth individuals on how to
grow and preserve their wealth.

Tax at PwC is a relationship business. Careers are built in
an environment that is team-oriented, open, trusting, and
inclusive. Team leaders and coaches assist our organized
tax teams in getting acclimated to PwC and achieving
development milestones. From the outset of their careers,
our Tax professionals work with associates, managers, and
partners from diverse areas of tax. They have access and
exposure to PwC partners who are among the profession’s
most highly regarded and recognized tax authorities.

As our Tax professionals progress toward the manager
level, they develop specialized skills and experience in

a particular tax area, whether federal, state and local,
international, mergers and acquisitions, or one of our
other highly skilled practice areas. Specialization is gained
through active participation in a wide range of projects that
allow our professionals to see where their greatest talents
and interests lie. In addition to on-the-job learning, they also
receive customized training throughout their careers. All

of these efforts are designed to help employees implement
a successful career strategy as they explore the many
career opportunities in PwC Tax.
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Firm facts

How does PricewaterhouseCoopers stack up? The fifth-largest privately held
business in the US and the largest global network of professional services firms
in the world, PwC offers a wide range of assurance, advisory, and tax services
to many of the largest and most prestigious companies from around the world.
PwC people have access to unparalleled knowledge, learning, and technical
resources around the world.

Practice Global Revenues Partners Global/US Staff Global/US
Assurance $13,808 M 4,207 /1,126 69,437 / 11,065
Advisory $6,899 M 1,495/ 360 25,086 / 3,673
Tax $7,478 M 2,246/ 708 31,005/ 6,638
Total Gross Revenue $28,185 M*

*FYO08 revenues are expressed in US dollars at average FY08 exchange rates.

/ The PwC network of firms comprises more than 155,000 people in 153 coun-
tries and territories

/ In the United States, PricewaterhouseCoopers currently consists of more than
30,000 partners, principals, and staff

/ We provide industry-focused assurance, advisory, and tax services for 93.8%
of the companies in the Fortune 500. We also serve smaller companies, private
entities, not-for-profit organizations, and the public sector

/ PwC holds the leading position as auditor to the Global Fortune 500, auditing
29% of the Global Fortune 500

PricewaterhouseCoopers has been:
/ Voted as one of the top Ideal Employers in our profession by business students
from 2002 through 2009 in the Universum Undergraduate Survey

/ Named by Fortune magazine as one of Fortune’s 100 Best Companies to Work
For® from 2005 through 2009

/ Ranked #1 in Training Magazine’s list of the Training Top 125 companies for
learning and education in 2009 and 2008

/ Named as the #3 Best Place to Launch a Career and the #2 Best Place to Intern
by BusinessWeek in 2008

/ Received a 100% rating, from 2006 through 2009, on the Corporate Equality
Index from the Human Rights Campaign, an organization dedicated to promot-
ing equality in the workplace for gay and lesbian employees

/ Named one of the Top 10 Companies for Working Mothers by Working Mother
magazine in 2008 —the 14th consecutive year on the Top 100 list and the sixth
time we’ve ranked among the elite Top 10

/ Recognized by Diversitylnc as one of the Top 50 Companies for Diversity from
2002 to 2009. In 2007 and 2008, also recognized as a Top 10 Company for
GLBT Employees and Asian Americans

Right / Words of wisdom from
students at Le Conte Middle School.

The fifth-largest
privately held business
in the US and the
largest global network
of professional
services firms in the
world, PwC offers

a wide range of
assurance, advisory,
and tax services to
many of the largest
and most prestigious
companies from
around the world.

/8,534 gajlehs wastewater flow saved
/ 944 |bs of solid waste not generated

/1,859 Ibs of net greenhouse gasses prevel
/14,231,040 BTUs of energy not consumed =

PricewaterhouseCoopers (www.pwc.com) provides industry-focused assurance, taxyand advisory
services to build public trust and enhance value for its clients and their stakeholders. More'than 15
people in 153 countries across our network share their thinking, experience, and solutions to develo
fresh perspectives and practical advice.
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