
Custodian of Bancafe International Bank, Ltd

1) Have you received a 
Statement in late 2007?

YES NO2) Was your Statement 
given a Code 1 or 2, 

meaning it was accepted?

Contact the custodian to 
request a statement. Please 
send the Bancafe Account 

number and the name on the 
account. See contact details

below

YES

NO 4) Have you signed and 
notarised the declaration 

that was sent to you in 
January 2008?

3) Have you sent the 
information requested to 

complete your claim?

YES

Failure to send this 
information will delay the 

processing of your claim. If 
you are not sure what is 

required, please contact the 
custodian

YES
NO

NO

Failure to send this signed 
and notarised

declaration, will delay the 
processing of your claim. 

5)  Have you opened an 
account at Banco 
Agromercantile ?

6) Have sent the account 
number and proof of the 

account to the custodian?

Failure to send this 
information, will 

delay the processing 
of your claim.  

Please notify the 
custodian if you are 
unable to open an 
account for special 

reasons.YES

NO

NO

YES

Congratulations, you have 
completed the process and you 

should receive the first 
payment for accepted claims.

The Bancafe International Bank Claims 
Process

Custodian Contact Details:

PricewaterhouseCoopers EC Inc.,
Custodian for Bancafe International Bank Ltd.,

C/O CAEX D6, Diagonal 6 11-97 Zona 10,
Edificio Internaciones, Local 101,

Guatemala, Centro America.

Fax + 1 246 427-0676
Email: bibinfo@bb.pwc.com


