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PricewaterhouseCoopers Inc.
111 5th Avenue SW, Suite 3100
Calgary, Alberta

Canada T2P 5L3

Telephone +1 (403) 509 7500
May 15, 2007 Facsimile +1 (403) 781 1825
Direct Tel. 403-509-7500
Direct Fax 403-781-1825

To: All known creditors

Dear Sirs:

Re: Shift Networks Inc. (the “Company”)

On May 8, 2007, the Company made an application for protection under the Companies’
Creditors Arrangement Act (“CCAA”) and an Order was granted by the Honourable Mr. S.J.
Lovecchio of the Court of Queen’s Bench of Alberta (the “CCAA Order”) and
PricewaterhouseCoopers Inc. was appointed Monitor.

Please be advised that the CCAA Order prohibits the termination of any services currently
provided to the Company. Please contact either the Monitor or the Company to discuss any
concerns regarding future services.

Copies of the CCAA Order are available from the Monitor’s website at
www.pwc.com/brs-shift. Should you prefer to have a copy of the CCAA Order mailed to you,
please contact the Monitor at (403) 509-7381. Other Court Orders and Reports will be posted
to this website during the restructuring and we recommend that creditors who have questions
check this website regularly.

If you have any questions or wish to speak to a representative of PricewaterhouseCoopers Inc.
please call (403) 509-7381.

Yours truly,

PricewaterhouseCoopers Inc.
In its capacity as Monitor of

aul Darby, CA CIRP
Vice President



